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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this IPECS Lync RCC Gateway User Guide.

This guide introduces the IPECS Lync RCC Gateway and explains how to correctly install and
activate services of the RCC Gateway.

This guide provides installation, configuration, and management information intended for
installers and administrators of the iPECS Lync RCC Gateway.

This guide consists of this ‘About This Guide’ section, three chapters, and the Appendix listed
below.

* About This Guide

* Chapter 1: Overview

* Chapter 2: Installation and Set-up

* Chapter 3: RCC Gateway Service

*  Appendix: A

This section describes text formatting conventions and important notice formats used in this

guide.

Text formatting

The narrative-text formatting conventions used in this guide are as follows:

Convention Description
Bold text indicates a button, menu item, or dialog box option you can
Bold text )
click or select.
Italic text A cross-reference or an important term.
A command prompt.
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P, S) Premium or Standard license to support function.

Relevant system LIIK, iPECS Unified (UCP/eMG), CM to support
function.

(LIK, Unified, CM)

Important notices

The following icons and notices are used in this guide to convey important cautions and notes.

CAUTION
A caution statement alerts you to situations that may cause damage to hardware, software, or
data.

NOTE
A note provides additional explanations, emphasis on important information, or a reference to
related information.
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Chapter 1.
Overview

This chapter is an overview of the iIPECS RCC Gateway.

The RCC Gateway is a Windows based application that is employed with the RCC Client for
Lync providing call control for the user’'s IPECS desk phone from the Lync screen. The Gateway
acts as the communications link between the RCC Client and the iPECS host platform. The
Gateway interprets client requests and delivers the request to the iPECS host. The iPECS host
executes the request informing the Gateway of resulting actions, which the Gateway interprets
and informs to the RCC Client.

Additionally, the RCC Gateway monitors the status of other iPECS user devices informing the
RCC Client, which, in turn, notifies the Lync Client to maintain appropriate telepresence.

The RCC Gateway is compatible with all iPECS voice platforms including:

e PECSLIK
* JPECS Unified (UCP and eMG)
e IPECSCM

The RCC Client employs CTI to communicate with the iPECS RCC Gateway, which connects to
the iPECS platform. The RCC Gateway also monitors tele-presence from the iPECS, which is
provided to Lync through the RCC Client.
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Chapter 2.
Installation and Set-up

2.1.1

2.1.2

2.1.3

This chapter explains the RCC Gateway installation process and set-up including the
requirements for the hardware and the operating system.

The system requirements for installing and executing the RCC Gateway are as shown below.
Note the processing power required increases with the number of users.

The components of the screen or quality characteristics may vary according to the version and
characteristics of operating system (OS) as well as the hardware.

Under 1000 users

* Processor: Quad Core 2.7G or higher
* Main Memory: 4GB RAM minimum
* OS: Windows 2008 R2 or later

Over 1000 user

* Processor: Quad Core 3.3G or higher
* Main Memory: 4GB RAM minimum
* OS: Windows 2008 R2 or later

Additional requirements for specific functions

* .NET Framework version 4.5.1 or a higher must be installed in the RCC Gateway server.
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After preparing the installation environment (Section 2.1.1), the RCC Gateway wizard manages
installation of the Gateway (Section 2.2.2). Once installed, the Manager is launched (Section

2.3.2) and configured (Section 2.3.3) then the gateway Services are installed (Section 3.1) and
started (Section 3.2).

2.2.1 Pre-installation

P

23

rior to installation of the RCC Gateway, the following items should be completed.

Assure the IPECS platform is installed and operational.
Assure appropriate RCC Gateway and Client licenses are installed in the iPECS.

Assure the ELG-E TSP is installed and the iPECS is configured to support CTI with the
Gateway server.

Assure .Net Framework 4.5.1 or higher is installed on the RCC Gateway server

Grant permission to all clients to establish a connection with the RCC Client. To grant
permission the IP address and port must be reserved as below:

1. Use the Basisls#ls] command at the Windows command prompt to determine the IP
address and port.

2. Execute the following command using the IP address and port from step 1 above.

netsh http add urlacl url=http://xxX.XXX.XXX.XX:xXxX/ user=Everyone”

oo} Administrator: C\Windows\system32\cmd.exe \;Ii-

eryone

:S\HindowssSysten32>netsh http add urlacl wrl=http:/r1%2.168.123.97:888/ user=Ev
RL reservation successfully added

MWindowss\Systend2>_

NOTE

It is recommended you record the IP address and port as this data is required when installing
the RCC Client.
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2.2.2 Installation

The RCC Gateway installation is managed by the Install Wizard, which is activated when the
setup program in the RCC Gateway software package is opened. To begin the installation,

1. Launch “/RCCGateway/Setup.exe” from the Gateway software package. This will open the
Install Wizard.

Preparing to Install...

RocGateway Setup is preparing the InstallShield Wizard, which
will guide you through the program setup process, Flease
wait,

Extracting: RecGateway.msi

2. After the Install Wizard initializes, click the Next button to complete the installation settings.
Welcome to the InstallShield Wizard for
RccGateway

The Installshicld(R) Wizard will install RoccGateway on your
computer. To continue, dlick Next.

WARNIMG: This program is protected by copyright law and
international treaties.
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3. When all settings are completed, click the Install button to begin installation.

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Faolder:
C:'WProgram Files (x86)WEricssonLGWRocGateway'W

User Information:
Name: Windows User

Company:

Installshield

4. When the Wizard indicates the installation is completed, click the Finish button to finish the
installation and close the Wizard.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed RocGateway.
Click Finish to exit the wizard. |

[#] Launch the program
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2.2.3 Program re-installation

The steps below explain what you need to do to re-installation or removal depending on the
system you are using. If service is on running.

In the UCP System

1. Click the button of Tools > Stop service to terminate service.

o RCCGateway Manage

=]

File  View | Tools | Info
Date Time: Install Service Action
. . Date Tirn
Uninstall Service

Start Service
Stop Service
Setting

In the CM System

1. Click the button of Register >Gateway Server, configuration window will be displayed.

RCC Gateway Server

Register | State LOG
ClientPolicy
CM Server
| Gateway Server |

Tenant Prefix

2. Click the button of Service Stop to close service.

GatewayRegForm = B
Gate'Way IP/Part | 150,150,131,237 /608 Save
GateWay Mame @ [0/ TEST Exit
LOG File Mame @ |RCCLOG
LOG Path @ |CHFTESTWLOG | == LogPath Disk Full Attention
LG Size(tegabyted © 100 W
LOG Palicy Day ¢ |7 v Service Stop
Merno @ | 4+R001
Service Un Install
NOTE

If service is on running, it should be closed prior to re-installation or removal.
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After completing the installation of the Gateway application, the Trunk access code, and the
RCC gateway and iPECS PBX platform IP hosts must be configured.

2.3.1 Trunk Access Code — (UCP)

The Trunk Access Code is the digit(s) users must dial to access an outside line for placing a call
to a destination external to the iPECS platform. The code is assigned under the ‘Dialing rules’ of
the Windows OS Control Panel ‘Phone and Modem’ selection as shown below.

You should also verify and, if needed, modify the Country/region, Area Code etc.

s Edit Location -

General |Anaa Code Rules I Calling Card |

@ Location name: |MY Location |

Specify the location from which you will be dialing

Country/region: Area code:
| Kaorea e | |32 |

Dialing rules

When dialing from this location, use the following rles

j

To access an outside line for local calls, dial:

To access an outside line for long-distance calls. dial:

Uze this camer code to make long-distance calls: l:l

Uge this camer code to make intemational calls:

[[] To disable call waiting, dial:

Dialusing: ® Tone ) Pulse

[ ok ][ cance |[ ppy |

* Typically the digit ‘9’ is employed as the code.

NOTE

The Phone & Modem settings, including the Trunk Access Code, for the RCC Gateway and
RCC Client type must be the same.

If any of the settings are changed, the RCC Gateway must be restarted.
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2.3.2

Starting the Gateway Manager
Start the RCC Gateway by launching the RCC Gateway Manager.exe file in the install directory
used by the Install Wizard. This will open the Gateway Manager shown below.

In the UCP System

L RCCGateway Mal

File View Tools Info
DateTime Status Action

nager

DateTim

State

Action ‘

Connected User Count: | Not Installed Service

In the CM System

Register  State  LOG

RCC Gateway Server

NOTE

Once the Gateway Service is started as described in Chapter 3, should the server experience a
power restart, the Gateway Service will restart as well. However, the Gateway Manager is
launched manually to manage the Service and view logs.

10
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2.3.3 Set up the information of PBX

After starting the Manager, the gateway server should be configured with the IP host information
for the gateway and the iPECS Platform.
In the UCP System

1. Click Tools > Setting to enter the IP host information.

2. Server Setting screen will be displayed.

a5 RCCGateway Manager

File  View | Tools | Info
DateTime Install Service Action
) ) DateTim
Uninstall Service

Start Service

Stop Service

| Setting |

3. Inthe Server Setting screen enter the RCC Gateway and iPECS PBX IP host information, which
allows the Gateway to communicate with the RCC Client and iPECS.

Server Setting .

RCC Gateway

IP Address - [150.150.131.234 v

o

Monitoring Port -
PBX Information

IP* Address :

o
Language

Language : |Eng|ish| vl

RCC Gateway

* |P Address—The IP address of the RCC Gateway for communication with the Client.
* Port—The TCP port employed for gateway/client communications.

* Monitoring Port—The TCP port employed for communications between the RCC Gateway
Service and the Manager.

PBX (iPECS Platform)

* |P Address—The IP address of the iPECS platform for communication with the iPECS.

* Port—The TCP port employed for iPECS/gateway communications.
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Language

* Language—The Ul text language can be selected as English or Korean.

4 . After entering or modifying data, click OK.

1.

Please Restart RCC Gateway Manager and RCC Gateway Service!

NOTE

If any of the host data is altered, the RCC Gateway Manager and RCC Gateway Service must

be restarted.

In the CM System

Click Register > CM Server to display the setting menu.

Register | State LOG
ClientPolicy
CM Server |

Gateway Server

Tenant Prefix

RCC Gateway Server

2. On this menu, set all of information of RCC Gateway Servers to connect CM Server.

CmReg [=[= [
CMIP /Port - || [l | Save |
CM Name : | | Delete |
Memo :
| Bt |
cm P CM Port CM Name Mema

* Related information is as below

12
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Setting information

CM REG

e Put in IP and port of CM Server.

CMIP { Part « Basic port of CM is 13222.
CM Name . Pgt in the name of CM Server.
« It is not mandatory.
Memo « If there is specific things related to CM, put in.

3. Ifall articles done and click the button of save, these will be displayed or updated at the bottom

of screen.
CmReg =N 1= -
CMIP/Port: [192.168.125.102 | /[13222 [ | Save |
CM Name : |‘IDZ CM Server | | Delete |
Memo :  |6°0001

| Ex |

CMIP CM Part CM MName Memo
192.168.125.102 13222 102 CM Server 670001 |

* If click the contents of bottom side, these will be displayed at upper side.

iPECS Lync RCC Gateway User Guide - Issue 1.1
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4. Select the CM Server you want to delete from the bottom of the screen and click the Delete
button. Selected CM Server will be removed.

CMIP /Port: [192.168.125.102 | # 13222 | | Save |
CM Name : [102 CM Server [ Delete |
Memo : |6°0001

| Ext |
CMIP CM Port CM Mame Mema
192.168.125.102 13222 102 CM Server 60001

192.168.125.25 13222 Number 5 CM Server 60255 Use Delete TEST

192.168.125.5 13222 Number 5 CM Server 670255

[ <] m [=]

5. If removed normally, it will be disappeared at upper and bottom side. If all of configuration done,
click the button of Exit to close Registration of CM Server.

CMIP /Port : | | 7] || Save |
CM Name : | | [ Delete |
Memo :

| Bt |
CMIP CM Port CM Name Memo
192.168.125.102 13222 102 670001
152.168.125.5 13222 Number 5 CM Server 60255

[ <] m =]
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2.3.4

1.

Set up TenantPrefix — (CM)

Click Register >TenantPrefix to display the setting menu.

Register

State
ClientPolicy
CM Server
Gateway Server
| Tenant Prefix

LOG

RCC Gateway Server

2.

This menu is to set up the information of tenant prefix for Client routing to proper

TenantPrefixRegForm = B8
CMIF/Name @ || vl / Save
Indes {125 184122 105 | Delets
TenantPrefix : & TenantPrefix Auto Create
[[] Mot use TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyNarme ! Out Text File
Memo : In Text File
Euit
Ch P Index TenantPrefix CompanyMame Merno Last Chang Time

Related information is as below.

Setting information

CM IP / Name

* Selection with click the button of in CM
Server list which set up at CM REG.

» Name copied automatically from that of CM
REG.

TenantPrefixForm | Index

» Each CM Server has totally 254 number
assigned and index is one of them.

TenantPrefix

« 6 digit provided per one index

CompanyName

« Company name of tenant.

Memo

» Specific things

iPECS Lync RCC Gateway User Guide - Issue 1.1
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NOTE

In running status, if TenantPrefix updated, it takes around 5 minutes to apply at client.

3. If click the button of Save, it will be displayed at the bottom of screen.

TenantPrefixRegForm

“oEN

CMIP/Name @ (192,168,125, 102 w410 Save
Index : Delete
TenantPrefix = TenantPrefix Auto Create
[] Motuse TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyName : Out Text File
Memo : In Text File
Exit
CH P Index TenantPrefix CompanyMame hemao Last Chang Time
192168125102 1 60001 TEST Company 2015-09-16 15:42:00

¢ All of items which have already TenantPrefix will be updated.

4. For elimination, TenantPrefix selected and then click the button of Delete.

TenantPrefixRegForm

S SN

CM IP/Mame @ [192,165,1255 v| / |Number 5 CM Server Save
Index ¢ |2 Delete
TenantPrefix ©  |G=0255 o TenantPrefix Auto Create
[] Motuse TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyMame : Qut Text File
Memo @ |Delete TEST In Text File
Esit
CMIP Ind... TenantPrefix CompanyMame Memo Last Chang Time
192,168, 125,5 1 G+0255 2015-09-16 15:46:02
3 55 H [ | |Delete TEST 2015 5:46:29

16
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5.

If deleted normally, selected TenantPrefix will be disappeared at upper and bottom sides.

TenantPrefixRegForm = =
CM IP/Name & [182,168,125,5 w| / Mumber 5 CM Server Save
Index @ |1 [ Delete
TenantPrefix @ | 6+0255 o TenantPrefix Auto Create
[[] Mot use TenantPrefix ("000000° is the value for not using TenantPrefix)
CompanyMame : Qut Text File
Memo : In Text File
Exit
Ch P Ind,.. TenantPrefix CompanyMame Memo Last Chang Time
192, 168,126,5 1 6-0255 2015-09-16 15:46:02
NOTE

All of contents in bottom of screen show that of CM server IP which selected in CM IP/Name.

For auto-generation of TenantPrefix, first put in index, the first and second items of TenantPrefix

and then click the button of TenantPrefix Auto Create. TenantPrefix will be generated with

repeating the first and second items.

TenantPrefixRegForm = =
CMIP/Name @ 192 166,125.5 v| / |Mumber 5 CM Server Save
Index : |2 Delete
TenantPrefix @ 6=0001 ~ B+0999 TenantPrefix Auto Create
[] Motuse TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyMarme : Out Text File
Memo : In Text File
Exit
M P Ind..,., TenantPrefix CornpanyMame Merno Last Chang Time 2
192,168,125,5 1 E+0255 2015-09-16 15:46:02
192,168,125,5 2 E=0001 2015-09-16 15:54:50
192,160, 125,5 2 6=0002 2015-09-16 15:54:50
192,168,125,5 2 E+0003 2015-09-16 15:54:50
192.168.125,5 2 B=0004 2015-09-16 15:54:50
192,168, 125,5 2 E-0005 2015-09-16 15:54:50
192,168,125,5 2 E+0006 2015-09-16 15:54:50
192,160, 125.5 2 G=0007 2015-09-16 15:54:50
192,168,125,5 2 E+0003 2015-09-16 15:54:50
192,168,125,5 2 E+0009 2015-09-16 15:54:50
192,160, 125,5 2 6=0010 2015-09-16 15:54:50
192,168,125,5 2 E+0011 2015-09-16 15:54:50
192.168.125,5 2 B+0012 2015-09-16 15:54:50
192,168, 125,5 2 E-0013 2015-09-16 15:54:50
192,168,125,5 2 E+0014 2015-09-16 15:54:50
192,160, 125.5 2 6=0015 2015-09-16 15:54:50
192,168,125,5 2 E-0016 2015-09-16 15:54:50
192 1RR 17R R 2 FM17 2ME-N3-1A 1R:R4:AN 7
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7.

8.

If not used TenantPrefix, put in “000000” in the field of TenantPrefix or check “Not use

TenantPrefix” (In case of single iPECS CM System.)

TenantPrefixRegForm

)

Ch IP/Mame @ [192,168,125.5 v| / |Mumber 5 CM Server Save
Index : |1 Delete
| TenantPrefix : 000000 =
| [WliNotuse Ten is the vaiue for not using Te
CompanyMame : Out Text File
Memao In Text File
Exit
Ch 1P Ind... TenantPrefix CompanyMame Memo Last Chang Time

In case of saving as Text File about all configured data, click the button of Out Text File and

select Out File path.

TenantPrefixRegForm = B
Register  State  LOG  Info
i i— - o Humber § CM Server Save
Delete
Out Fle Path ;| ] TonantPrefix Auto Create
Out File Name : he value for not using TenantPrefix)

Run Exit Out Text File
In Text File

Click theD button to select the Out File Path
Folder “

Source_for_ HyunKia o
Source_for_send_company
sungle_ub_data
SVN
SWSETUP
System Volume Infermation
g SYSTEM.SAV
3 temp
Ubibase Works
Users

Windows

XecureSSL

> < Recovery Image (D)

> HP_TOOLS (E)

> g shared_directory(Ww150.150.131.234) (v?)

b L home(wkani dscloud me) (7)) v

>
b
b
>

OK Cancel

item and click the OK button.

18
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» Putin File Name and click the button of Run.

QutFileForm = =
Qut File Path @ CHTEST
Out File Name : ‘OutFHaI
Fun Exit
» File export is complete, click the OK button.
TenantPrefixRegForm = =
CM IP/Mame @ (192 166, 125,5 wv!| # |Mumber & CM Server Save
Index @ 12 Delete
QutFileForm = =
Out File Path 1 [CATEST
Out File Name @ |[OutFile I Out Text File
In Text File
Exit
Ch P Ind... TenantPrefix CompanyMame Memo Last Chang Time &3
192, 168,125,5 1 £+0255 2015-09-16 15:46:02
192,165,155 2 2015-03-16 15:54:50
192, 168,125,5 2 2015-09-16 15:54:50
192, 168, 125.5 2 2015-09-16 15:54:50
192, 168,125,5 2 ' 2015-09-16 15:54:50
192 1681255 2 Process Ok 2015-09-16 15:54:50
192, 168,125.,5 2 2015-09-16 15:54:50
192, 168, 1255 2 2015-09-16 15:54:50
192, 168,125.,5 2 2015-09-16 15:54:50
192, 168, 1255 2 2015-09-16 15:54:50
192, 168,125.,5 2 P 2015-09-16 15:54:50
192, 168,125,5 2 B=0011 2015-09-16 15:54:50
192,168, 125.5 2 £+0012 2015-09-16 15:54:50
192, 168,125,5 2 £+0013 2015-09-16 15:54:50
192, 168, 125.5 2 £+0014 2015-09-16 15:54:50
192, 168,125,5 2 £+0015 2015-09-16 15:54:50
192, 168, 125.5 2 £+0016 2015-09-16 15:54:50
192 1RR 195 F 2 Faf17 2N1R=N5-1R 1R:R4:R ©

9. For saving text file, click to the button of In Text file and go process as below.

TenantPrefixRegForm = B
CM IP/Mame vl / Save
Index ! Deleta
TenantPrefix = TenantPrefix Auto Create
["] Not use TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyMame : Ciut Text File
emo [ In Text File

Exit

CMIP Ind,,, TenantPrefix  CompanyMame Memo Last Chang Time
InputForm = B
In File Name : | ‘ .

Fun Exit
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Click the In File Name L] button to select the file to read.

open

© « 1 ) « Windows (C) » TEST vlie o

£y Windows (C) Name -
a Recovery Image (D) | OutFile 2015-09

ca HP_TOOLS (E)

Flename:  Qutrile v

Click the Run button.

InputForm = &

In File Marne @ |CTESTHOUtFile D

Run Exit

Click the OK button.

TenantPrefixRegForm - B
CM IPMame : vl / Save
Indes Deleta
TenantPrefix : ~ TenantPrefix Auto Create
["] Not use TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyMNarme : Out Text File
Mermo : [ In Text Fila
Exit
CMIP Ind,.. TenantPrefix CompanyMame Memo Last Chang Time
- O

InputForm

In File Mame : |C:#TESTWOUFle

Exit

Process OK

20
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» Click the Exit button.

Ch P/ MName
Index

TenantPrefix :

CompanyMame

hemo .

CMIP

Ind...

TenantPrefixRegForm -0
w o/ Save
Delete
= TenantPrefis Auto Create
[7] Not use TenantPrefix ("000000" is the value for not using TenantPrefix)
Qut Text File
| In Text File |
Exit
TenantPrefix  Companyame Mema Last Chang Time
InputForm = B
In File Mamne @ | W TER THOUMFile

Run

Exit

» To confirm contents, select the item of CM IP/Name.

TenantPrefixRegForm

-

Ch IP/Mame 192 168,1255 w| 4 Mumber & CM Server Save
Index © |2 Delete
TenantPrefix © | 6+0008 & TenantPrefix Auto Create
[[] Mot use TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyMame Out Text File
Merno In Text File
Exit
CH P Ind... TenantPrefix CompanyMame Memo Last Chang Time 2
192,168, 125,5 1 £+0255 2015-09-16 16:39:24
192,168, 126,5 2 E£+0001 2015-09-16 16:39:24
192,168, 125,5 2 E£+0002 2015-09-16 16:39:24
152,168, 125.5 2 £+0003 2015-09-16 16:39:24
192,168, 125,5 2 £+0004 2015-09-16 16:39:24
192,168, 125.5 2 £+0005 2015-09-16 16:39:24
192,168, 125,5 2 E£+0006 2015-09-16 16:39:24
152,166, 125,5 2 2015-09-16 1
192,168, 125,5 2 £+0009 2015-09-16 1
192,168, 125,85 2 E+0010 2015-09-16 16:39:24
192,168, 125,5 2 E+0011 2015-09-16 16:39:24
192,168, 125,5 2 £+0012 2015-09-16 16:39:24
192,168,125,5 2 B+0013 2015-09-16 16:39:24
192,168, 125,5 2 E+0014 2015-09-16 16:39:24
192,168, 126,5 2 E+0015 2015-09-16 16:39:24
192,168, 125,5 2 E+0016 2015-09-16 16:39:24
197 1A% 17R & b F=MM117 AM1R-N9-1F 1R:39:74 v

iPECS Lync RCC Gateway User Guide - Issue 1.1

21



1 0. If all configuration done, click the button of Exit for termination of TenantPrefix setting.

TenantPrefixRegForm = B
CM IP/Mame © [192,165,125,5 w| 4 |Mumber & CM Server Save
Index : |2 Delete
TenantPrefiz © |E+0008 = TenantPrefix Auto Create
[[] Not use TenantPrefix ("000000" is the value for not using TenantPrefix)
CompanyMarme : Out Text File
Memo In Text File
Exit
CMIP Ind,.. TenantPrefix  CompanyMame Memo Last Chang Time G
192,166, 125,5 1 £+0255 2015-09-16 16:39:24
152,168, 125,5 2 £+0001 2015-09-16 16:39:24
192,168, 125,5 2 £+0002 2015-09-16 16:39:24
192,168, 125,85 2 E+0003 2015-09-16 16:39:24
192,168, 125,5 2 E£+0004 2015-09-16 16:39:24
192,168, 125,5 2 £+0005 2015-09-16 16:39:24
192,168,125,5 2 E+0006 2015-09-16 16:39:24
192,168, 125,5 2 £+0007 2015-09-16 16:39:24
192,168, 125,5 2 E£+0008 2015-09-16 16:39:24
192,168, 125,5 2 E£+0009 2015-09-16 16:39:24
152,168, 125.5 2 £+0010 2015-09-16 16:39:24
192,168, 125,5 2 E+0011 2015-09-16 16:39:24
192,168, 125.5 2 g+0012 2015-09-16 16:39:24
192,168, 125,5 2 £+0013 2015-09-16 16:39:24
192,166, 125,5 2 £=0014 2015-09-16 16:39:24
152,168, 125,5 2 £+0015 2015-09-16 16:39:24
192,168, 125,5 2 E+0016 2015-09-16 16:39:24
192 1RR (PR R 2 F=117 MR-N9-1A 1R:39:24 &7
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2.3.5 Set up RCC Gateway server

In the UCP System

1. Click the Tools > Setting to open the Server Setting window.

ol

File  View | Tools | Info

DateTime Install Service Action

Uninstall Service DateTim

Start Service

RCCGateway Manager

Stop Service

| Setting

2. As below, the window of server setting will be displayed.

Server Setting .

RCC Gateway

IP Address: [150.150.131.234 v]

Pt

Monitoring Port :
PEX Information

IP Address : |150.150.131.232

Port : 95992
Language

Language : |Eng|ish| vl

3. In this window, set up the information for RCC Gateway connection to PBX(UCP), Client
connection to RCC Gateway and language information.

Setting Information

IP  Put in the IP address of PC installed with RCC Gateway.
address Using this, client can connect RCC Gateway.
RCC Gateway Port « For connection of client and RCC Gateway..

Monitoring | ¢ For exchange of monitoring information between RCC
port Gateway service and administrator.

4 . After done, restart as below.

Please Restart RCC Gateway Manager and RCC Gateway Service!
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In the CM System

1. Click the Register >Gateway Server, window of set-up displayed

RCC Gatey

ClientPolicy
CM Server

Register | State LOG

| Gateway Server

Tenant Prefix

2. This is for putting in critical items of RCC Gateway Server management and service control
( Install/Uninstall/start/stop of service and Install/Uninstall of SNMP )

GatewayRegForm = E

GateWay [P/Port

/808 Save

LOG File Mame @ |RCCLOG

LOG Size(Megabyted 100
LOG Palicy Day @ |7

Memo | 4-6001

GateWay Mame @ |0V TEST

LOG Path @ | CHTESTWLOG

Exit

<+ LogPath Disk Full &ttention

v Service Stop

Service Un Install

SMMP Install
SMMP Un Install

CMList: | opp

192, 168,125,102
192,168,125,5

Ch Mame Ch IP
102 3y 192,168, 125,102
Mumber & CM Server 192,168, 1255
<<
> < >

* This is for putting in critical items of RCC Gateway Server management and service control
( Install/Uninstall/start/stop of service and Install/Uninstall of SNMP )

* Configuration information is as below.

Setting Inforamtion

¢ Put in the IP and port of RCC Gateway Server for

GatewayRegForm

GateWay operation

IP/Port « Port is basically 808.

GateWay | | £nier a name in RCC Gateway Server.

Name

LOG File * Enter a log file name that occurs during operation.

name

LOG Path | « Click the button of ' and select Log path.

LOG Size | « Unitis Megabyte.

LOG « If log file is over assigned date, it will be erased. If 7 days
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Policy Day assigned as LOG Policy Day, It will be saved till 7 days
further from now.

Memo « Enter the peculiarity or note.

NOTE

If there is changed contents after running of RCC Gateway Server, It could be applied after
rebooting of RCC Gateway Server.

» If select one of CM IP and click the <% button, it will move to CM List.
CM List CM IP CH Mame CM P
152 168125102
1921881255

=

.{. '.:..:

» CM Server registered in CM List can interwork with RCC Gateway Server.

GatewayRegForm = B
Gate'Way IP/Port . |150,150,131,237 /(808 Save
GateWay Name @ |0/ TEST Exit
LG File Mame © RCCLOG
LOG Path : (CHTESTHLOG .« |+« LogPath Disk Full &ttention
LOG Size(Megabyte) : 100 v
L0G Palicy Day + |7 v Service Stap
Memo | 4+6001
Service Un Install
SHMP Install
SHMP Un Install
CMList: | cmip CM Name CM I
192,168,125, 102 102 N 192,168, 125,102
192,168,125,5 Murnber 5 CM Server 55
(€4
< b3 < >
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» For elimination, select one of CM List and click the E button.

GateWay IP/Port |150.150.131.23? | / ‘808 | ‘ Save |
GateWay MName |Q/V TEST | \ Exit |
LOG File Mame : |HCCLOG |
LOG Path |C:WTESTWLOG | I:I =« LogPath Disk Full Atention
LOG SizeiMegabyte) : |IDD v| Service Start
LOG Policy Day : |7 vl [ Service Stop |

Memo @ | 4-6001 Service Install

\ Servce Un Install |

[ SHMP Install |
[ SMMP Un Install |
CHList: | oM ip CM Name CMIP
192, 168,125,102 102
192,166,125,5 Murnber 5 CM Server

3. If all configuration done, Click the Save button.

GateWay IPPort : |ISD.150‘131.23? | / |BDB ‘ [ Save |
GateWay Name : |07V TEST | [ Exit |
LOG File Narme : |HCCLOG |

LOG Path : [CAWTESTHLOG [ ] = LogPath Disk Full Attertian
L0G Size{Megabyte) : |IDD v| Service Start
LOG Policy Day : |7 vl [ Service Stop |
Mermo i | 4+6001 Service Install
[ Service Un Install |
[ SHMP Install |
[ SMMP Un Ingtall |
CMList: | cpmip CM Narme CMIP
192, 168,125,102 102 192,168,125, 102
192,168,125,5 Murnber5 CM Server 5.5

4. Click the Exit button for termination of GatewayRegForm setting.
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2.3.6 Set up client policy — (CM)

1. If click the button of Register->ClientPolicy, screen of set-up displayed.

Register | State LOG

| ClientPolicy

CM Server

Gateway Server

Tenant Prefix

RCC Gateway Server

2. This ClientPolicyForm is for local or geographical redundancy of RCC Gateway Server.

3. Client can send certain signal to RCC Gateway Server periodically and RCC Gateway Server
deliver backup IP to client as below configuration. If incident situation happened, client can
connect RCC Gateway server registered in backup IP and keep normal operation.

Backup IP / Port :

ClientPolicyForm = =
Local GateWay IP 150, 150,131,237 CMIP Index  TenantPrefix
GateWay Mame | Q/ TEST 192,168, 125,102 1 £+0001
192,168,125,5 2 E+0255

[] Geo Redundancy

+ -

Backup Gateway P
150,160,131,234 808

Backup Gateway Port  Red

Locs

Save

Exit < >

TenantPrefix View

* Configuration information is as below.

Setting Information

GatewayRegForm

Local » RCC Gateway Server IP for Client connection.
GateWay IP | « Read only.
GateWay * Name of RCC Gateway Server.
Name * Read only.
Backup IP  Putin IP and Port of RCC Gateway Server for incident
/Port situation..
G  Enter multiple values separated by local and

€o !
Redundancy geographical redunc_jancy. . o

» Checked Backup IP in here will be set as lower priority.

Backup IP . . . .
Liz(t: up * All inputted item list by clicking | button.
TenantPrefix | »« Output of TenantPrefix that registered in RCC Gateway
View Server for reference.
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button.

To add at list, put in or select IP and port of Backup and Geo. Redundancy and click the ﬂ

- oI

Local GateWay [P :
GateWay Mame

150,150,131, 237
QM TEST

ClientPolicyForm

Backup IP / Part : |

[] Geo Redundancy

Backup Gateway [P Backup Gateway Port Red

150,150, 131,234 B8 Loc:

< >
Save Exit

CMIP Index  TenantPrefix
192,168, 125,102 1 6=0001
192,168, 125,58 2 E+0255
< >
TenantPrefiz Wiew

5. For elimination, select one of list and click the

|'_| button.

ClientPolicyForm - O
Local GateWay P 150. ]50. ]3].23? Ch P Index TenantPrefix
Gateay Mame @ QA TEST 192,168, 125,102 1 £+0001
192,168, 125,5 2 E~0255
Backup IP / Part : | /
[] Geo Redundancy + EI
Backup Gateway IP Backup Gateway Port  Red
160,150,131, 234 808 Locs
< >
Save Exit < 3
TenantPrefix View
6. If all configuration done, Click the Save button.
ClientPolicyForm = &=
Local GateMiay [P 2 150,160,131, 237 CM P Index  TenantPrefix
GateWay Name @ |Q/V TEST 192,168,125, 102 1 £+0001
192,168,125,5 2 E+0255
Backup IP # Port @ | /
[] Geo Redundancy + _
Backup Gateway IP Backup Gateway Port  Red
160,150,131, 234 408 Locs
€ >
Save Exit < >
TenantPrefis Wiew
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7 . Click the Exit button for termination of ClientPolicyForm setting.

ClientPolicyForm = B
Local GateWay IP @ 150,150, 131,237 M IP Index  TenantPrefix
GateWay Name : |Q/V TEST 192,168,125, 102 1 B=+0001
192,166,125,5 2 B+0255
Backup IP / Port : /
[] Geo Redundancy + Z
Backup Gateway P Backup Gateway Port Red
150,150,131,234 808 Lacy
< >
Save Exit < >
TenantPrefix Wiew

NOTE

If clientpolicy updated in normal operation, it takes around 5 minutes for implementation of client.
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2.3.7

1.

2.

S v A~ W

Set up password preventing dual registration — (CM)

From the version R1.0.21 of client software, new feature of password management in Client
software added. If password forgotten, it can be found out or updated in RCC Gateway Server
and informed to user as below.

Click the Register > Reset Auth Password, below menu will be displayed.

RCC Gateway Server - O x

Register | State LOG  Info

ClientPolicy
CM Server

Gateway Server
Tenant Prefix
|| Reset Auth Password ||

All list will be displayed and for update, select one of users.

o5 SetUserPassword — O 4

User : |BQDDDHDDI | Reset(Delete Password)

Random Password

Password © | 1111 | User Define
Exit Save
User List : User Mumber Password LastDateTime
07089845934 a4a44444 2017-02-23 16:51:41
1212 kekkekekeleke 2017-02-23 16:15:60
5300011000 12345

I 6:15:5(
B30001 1011 1 2017-02-23 16:15:50
6300011038 325467 2017-02-23 16:15:50
£302552000 P@sswird 2017-02-23 16:15:50
TEST 333333 2017-02-23 16:51:56
TESTI 9393939399 2017-02-23 16:51:56

If click the button of Reset (Delete Password), password of user will be blank.
If click the button of Random Password, password of user will be set as 6 digit randomly.
If click the button of User Define, User password can be set in Password article.

If update done, click the Save button for termination.

NOTE

Sometimes below message will be displayed.” Data Save fail Retry !!!”. This case denote some
error happened in database so need to retry till this message disappeared.
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2.3.8 Redundancy of RCC Gateway- (CM)

When certain client needs connection change from A to B Gateway server, proceed as followed.

1. If click the button of State->RCC Gateway, below menu will be displayed.

Register | State | LOG

RCC GateWay |

2. In Gateway List, first thing is Local RCC Gateway Server and others are reserved RCC Gateway
Server.

Gateway List ! | Gatouay P Backup IP Redundancy DEY Client Connectd Count Gateway State  Backup Port Last check Time
Locsl [EIREIRE AT I uncanfirmed il -
Gatewai)ListState 15015013137 150.150,131.234  Local Redundancy 0 unconfirmed B8 -
Fettesh
Target Gateway P © | vH Selected Client Move |l Edt ‘
Select Caunt: \ Al Select | | Al Nan Select I[ Selected Gateway Detal Display |
Conditon : | v‘ ‘ || “ Condiion Display \
Clentlist: | Gaoway P~ CHP Clent D Clet P Last Comnect Time

» If click the button of GatewayList State Refresh, keep the status of RCC Gateway Server
current.

Gateway List: | Gigay P Backup IP Redundancy DEV Client Connectd Count  Gateway State  Backup Port Last check Time
Local 150150 31,231 - 0 Active B08 2150815 25 45220
150,150, 131.237F  150,180,131,234  Local Redundancy 2 Bifive B08 150818 25 4042

Gatewa*List State
Refresh

3. Below example is for both clients relocation to Local RCC Gateway Server from other RCC
Gateway Server.
Gateway Lst! | Ggtpway IP Backup P Redundancy DEV Client Connectd Count  Gateway State  Backup Port Last check Time

Local 150,150 131,237 - I Betive 508 2015-08-18 P 4:52:20
3 0150, 131,23¢ | Local Redundancy 2 2015-06-13

Gatewa*Ust State

Refresh
Target Gateway [P Y| Selected Client Move || Exit
Select Court : \ Al Select | | A on Select I Selected Gateway Defall Display |
Condltion : v ‘ ‘ ‘ H Condtion Display |
Client Lst: | Gatuyay P M P ClentD Clent P Last Connect Time
[ 150,150 131,238 192,168, 126,102 B+00011904 160,150,131, 2% 2015-08-15 PM 4:58:42
[T 1R0150 131,23 192,168 125,102 BA00011902 150,150,131, 238 2015-08-18 PM 4:58:50
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4. Select one of clients and Target Gateway IP. If all of Client selected, click the button of All Select

and for clear, click the button of All Non Select.

Galeway sl | Gatoyeay P BackpP  Redundancy DEV Client Cannectd Count
Incal R - n
Eﬁemﬂu&m 180,150,131, 237 1E0150131.23  Local Redundancy 2

Nedesh

Gabeway State  Backup Port Last check Time
Arfiva i A1 P 452
Acfive g 2050818 P A5T:A2

Tangel Galeway P Suleched Clhanl Muve Exil
Sedoct Courit : Al Salect Al fon Safact Soocted Gateway Detai Display
Condition : v Condition Dizplay
Client List ! | Gateway IP cMIp Clirt 1D Clir IP Last Canncet Time
IS0 150,131,230 152 168125, 102 0011504 150,150, 131,235 0150815 FH 45542
o 150,150,131,234 152,168,126, 102 B=D0011902 150, 150,131,238 150818 P 458:50

5. Click the button of Selected Client Move and move Client

Gateway List: [ateway IF Hackup IF hedundancy UEY Client Connectd Count  Gatewsy stele  Hackup Fort Last check lime
Local 501901387 - 0 Arfive i1} 50618 P 4:52:20
Lict St | | 10IS0I3LET IE0TADI3Z  Local Redundancy 2 Arfive il 050618 P 45742
Fefresh
Targel Gatevay 1P [OLEIREY o Selecied Cliet Move Edl
Select Count : ? Al Select Al Nun Select Selected Gateway Detall Display
Condition : v Condition Display
ClientList ! | Gatoway IP M Clieat D Cliert P Lact Conneet Time
) IEIS0I3LZ 19 IR 15 102 00011304 150, 190,131,235 20150815 FM 458:42
V) IEIS0I3.2 19 1R 15 102 £00011302 150, 190,131,238 20150815 M 458.50

» Decision of execution

"Yes' Select Client List Move Gateway

Are you sure you want to proceed?

6. Execute Selected Client Move, then selected number and related information will be displayed at

select count.

Target Gateway IP @ [150,150,131,237 & |

Selected Client Move

All Select

Select Count : 272 |

| all Mon Select

» After waiting around ( Maximum ) 5 minutes, click the button of GatewayList State Refresh for

confirmation.

Gateway List: | Gagway 12 Bathup IP Fiedundancy DEV Clignt Connacid Count

Local TSB! - 2
g e N (SISO Local leduadancy D

Gateway State  Backup Port Lazt chack Time
Activa 1] A15-8-18 PM A5 A2
Active 00 MI5-00-10 P 4:52:20

Target Gateway [P+ | 150,180131,537 seheched Client Move Enit
Select Count ! Al Select Al Mon Select Selected Gateway Detail Display
Canditinn || v | Condiion Display
Client Lisl | Gateway [P M Cligrt D Cligrt P Last Cannsct Time
1150150131237 1168125102 600011902 150.150,131.238 2015 08 18 MM 4:53:42
[ 150,150,131, 237 1920168125, 102 B+00011904 150, 150,131,235 2015-05-18 PM 4:55:50
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NOTE

If Time synchronization didn’t between RCC Gateway Servers, waiting time will be increased.

» Look for Client. Sometimes, there is specific cases that have to search or move particular client.
For this, if select CM IP or put in condition of Client ID, Client IP and then click the button of
Condition Display, particular client will be moved. ( all conditions are “AND")

Condition : | v Condifion Display
Clontlist: [ Gowoy I [N Cliort D Cleat P Lest Conneet Tme
ML RIBIER e 150,150,131, 238 OTSHGE-15 PM 45642
CBLELEET IBIEIR e 190 150,131,235 IEHGE-15 P 45650

» Below is example that put in 238 in Client to search a few clients including 238.

GatewayState - ol
Gateway List ! | Gateway P Dackup IP Medundancy DCY Client Connectd Count  Gateway State  Dackup Port Last check Time
Local 150,180,131,237 - 2 fcive 808 015-08-18 PM 4:57:42
vaﬁyw opate | | 10101.ET 15015013124 Local Medundaricy 0 Arfive 000 150010 PM 4:52:20
Helragh
Target Gateway P+ 180180.131.237  « Selected Client Move Exit
Select Count * All Sefact All Mon Select Sedacted Gateway Datail Display
Condifion : " 73 Conditinn Dlsplay
ClientList: | Gatoway [P M ChertID Clieat P Last Canneet Tiene
[ TR0 TS0 03023 1968, 10, LRLIIRE I 150,120,131, 234 AI5-8-18 F A5
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Chapter 3.
RCC Gateway Service

3.1

2.

This chapter explains how to install and manage the RCC Gateway Service.

RCC Gateway Service Installation

Install the RCC Gateway Service by clicking Tools > Install Service.

File  View

Tools | Info

DateTime |

Install Service

Uninstall Service

Start Service

Stop Service

Setting

Action

Date Tim

To verify the RCC Gateway Service is installed, use the Windows Task Manager Services
management tool as below. To access the tool, press CTRL+ALT+DEL then select Start Task
Manager. In the Task Manager select the Services tab then highlight the RCC Service item and
click the Services button at the bottom right of the Task Manager screen.

Bile Achon  View Help
M EEEETEEE
Gsmestoat | ——
RCC Gateway Service -
RCC Gateway Service Hutamatic L oral System
Start the senvice 5 Remote Access Auto Canne.. Crestes 2 connection to & remote net., Marwal Local System
£ Remnte Arcess Connection.. Manages dial-ip and virmual private .. Marual L eral System
5 Remote Desktop Configurat.., Remate Desktop Configuration seni.  Running  Manual Local System
L4 Remnte Desktop Senaces  Allows users o connect mteractroely . Runming — Manual Network Sernce
% Remote Desktop Services U... - Allows the redirection of Printers/Dri..  Running  Manual Lescal System
£ Remnte Packet Uaphure Pro_ Allows to caphare trathe on thes mar_ Marual Lncal ystem
% Remote Procedure Call (APC)  The RPCSS service is the Senvice Con..  Munning  Automatic Netwark Service
L Remote Procedure Call [(RP_  In 'Windows 2004 and earber versions... Manual Nebwark Sarace
£ Remute Registy Enebiles remute users b mudify regis— Automatic (T Locel Service
7 Resultant Set of Policy Provi... Provides a network service that proc... Marual Local System
% Ruuli § Remule A Offers rwwling services o businesses - Dissboled Lol System
L R Endgoint Mapper Resches RPC interfaces identifiersto..  Running  Automatic Metwork Service M
5 Secondany Lugon Enebiles starting processes under elte.., Manual Lucal System H
£ Secure Socket Tunneling Pr... Provides support for the Secure Sack... Marual Local Service
5 Sevurily Aucounts Mansger — The startup of this senvice signals oth..,  Running  Automalic Lusal System
L Server Supports file, print, and named-pipe —  Running  Automatic Local System
6 Shell Frovi i AutoPlzyh.. FRunning  Automatic  Local System
L Smart Card Manages access to smart cards read .. Dicabled Local Service
£, Smart Card Device Enumera.., Creates software device nodes forall.. Running  Manual (Trig...  Local System
' Smart Card Remowal Poicy  Allows the system to be configured t., Marual Local System
£ SNMP Trap Receives trap messages generated by... Manual Lecal Senvice
4, Software Protecti Enables the download, installation a. Justomatic (.. Network Senvice -
', Btended / Standard |
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3.2 Managing the RCC Gateway Service

3.2.1 Starting the Service
1. Start the Gateway Service by clicking Tools > Start Service. Once started, the RCC Gateway
will permit connections to RCC Client types and establish communication with the IPECS
platform.

asl RCCGateway Manager

File  View | Tools | Info

DateTime Install Service Action
Uninstall Service DateTim

| Start Service |

Stop Service

2. You can use the Windows Task Manager Services management tool, see Section 3.1, to verify
the RCC Gateway Service status, which should display as Starting or Running.

. Services (Local)
RCC Gateway Service Name “ Description Status  Startup Type  Log OnAs ~
#ARCC Gateway Service Starting  Automatic Local System
" Remote Access Auto Conne... Creates a connection to a remote net.. Manual Local System
. Remote Access Connection... Manages dial-up and virtual private ... Manual Local System
;. Remote Desktop Configurat.. Remote Desktop Configuration servi..  Running  Manual Local System
" Remote Desktop Services  Allows users to connect interactively .. Running  Manual Netwark Service

3.2.2 Stopping the Service

1. You can stop the service by clicking Tools >Stop Service. When stopped, all client connections

are terminated and communications with the iPECS platform stops.

C= RCCGateway Manage

File View | Tools | Info
DateTime Install Service Action
Uninstall Service DateTim

Start Service

Stop Service

Setting

3.2.3 Uninstalling the Service
1. You can uninstall the service by first stopping the service as described in section 3.2.2 then
clicking Tools > Uninstall Service.

ol RCCGateway Manage
File  View | Tools | Info
DateTime Install Service Action

| Uninstall Service | DateTim

Start Service
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3.3.1

3.3.2

Gateway Manager Screen
When the Gateway Service starts, communication with the iPECS platform is initiated and RCC
Client types can connect with the gateway. The Gateway Manager screen displays log entries

as shown below.

On the left side of the screen is a list of active log entries in brief. Each entry includes the date
and time, the status or type of entry (Client request, Information, Response, Event or Fault), and
an Action. On the right is detailed information on the log entry highlighted in the left screen.

The number of connected clients and the Service status are displayed in the bottom left of the

screen.
o RCCGateway Manager
File  View Tools Info
DateTime Status Action
20150512 13:08:38 Information socket connected | DateTim 20150512 State Event  Action RCCErtiy.CalStateEvent |
;3} igi};]iﬁijﬁ’ :;ZT;D” ;Z:Z;::;i;j (RN AT [ Callerhumber” " 1052 Calledhumber' " 050" ConnactedNumber™* 1052 “State”Id. Callrhlame”"STA | ~
S 1052" "CalledName":"STA1050". "ConnectedName " "STA1052"," DevicelD":"1050"."Cause " null."LocalConnec
20150512 13:08:41 Information 1050 s valid ltionirfo" muil,"ManitorCrossRef D" nul."CalllD"null. " Name":"RCCEntity Call State Evert "}
2015-05-12 13:08:41 Evert RCCErtity LicenseCheckEvent
20150512 13:08:41 Request GetDoNot Disturb
20150512 13:08:41 Event RCCEntity.DoNot Disturb Event
2015-05-12 13:08:42 Request GetForwarding
20150512 13:08:42 Evert RCCEntity. ForwardingEvent
20150512 13:09:03 Evert RCCEntity CallStateEvent
20150512 13:.09:03 Information PBX->>CalState
20150512 13:09:03 Information PBX->>NewCall
20150512 13:09:03 Evert RCCEntity CallStateEvent
2015-05-12 13:09:03 Information PBX->>CallrfoChanged
20150512 13:09:04 Event RCCEnttty CallStateEvent
2015405-12 13:09:04 Information PBX->>CallState
20150512 13:09:04 Event RCCEntity Call StateEvert
201505-12 13:09:04 Information PBX->>CallinfoChanged
201505-12 13:.09:08 Evert RCCEntity Call StateEvert
20150512 13:09:08 Information PBX->>(alState
20150512 13:09:08 Evert RCCEntity CallStateEvent
2015-05-12 13:09:08 Information PBX->>CalState
20150512 13:09:08 Information PEX—>>NewCall
201505-12 13:09:11 Evert RCCEntity CallStateEvent
20150512 13:09:11 Information PBX->>(alState
20150512 13:09:11 Event RCCEntity CallStateEvent
2015405-12 13:09:11 Information PBX->>CallState
20150512 13:00:11 Information PBX->>CallrfoChanged
20150512 13:09:13 Evert RCCEntity CallStateEvent
201505-12 13:09:13 Information PBX->>CalState
201505-12 13:09:13 Information PBX->>CallState
Connected User Count: 10 | Started Service

BE |

NOTE

The color of the log entries vary based on the status of the log.

Auto Scroll

Normally the Gateway Manager refreshes continuously scrolling new entries in at the bottom of
the list. You may stop the scrolling to select a specific entry to view by clicking View > Auto

= RCCGateway Manager
File | View | Tools Info

DateTin| » | Aute Seroll I Action -

250 e | FBX Initialize Start DateTim 2015

215 PEX Initilize End TordroTae

2015-05-12 12:35:47 Information socket connected o e

2150512 12:35:47 Infarmation Server started at hitp://132.168.123.99:808

20150512 12:35:49 Request Device Register

20150512 12:35:49 Infarmation

1050 is valid
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3.3.3 Reading Stored Log Files

The RCC Gateway Manager stores a log file for each minute there is activity. The log files are
saved in the c:\temp\rccgatewaylog directory.

1. To view the logs, click File > Open Log File.

File View Tools Info
| Open Log File Status Action
Exit Information socket connected.
S— Irformation Server started at http /41
201505-12 13:08:41 Request Device Register
2015-05-12 13:08:41 Information 1050 is walid
2015-05-12 13:08:41 Event RCCEntity. Li

2. The list of saved Log files displays.

T |_j‘ <« temp » RCCGetewaylog v O | | Search RCCGetewaylog p ] |

Organize + Mew folder B= - m (7]
P

EE. Local Disk (C:) |~ Mame Date modified Type Size
| CsData
| inetpub
|/ LyncShare
./ LyncTopelogy
| PerfLogs
./ Program Files

D log.2015051212 5/12/201512:33 PM Text Document
D log.20150511108 5/11/2015 10:08 AM  Text Document
D log.20150512137 5/12/2015 1:07 PM Text Document
D log.20150512138 5/12/2015 1:08 PM Text Document
D log.20150512139 5/12/2015 1:09 PM Text Document
D log.201505111011 51172015 10:11 AM - Text Document
D log.201505111012 51172015 10:12 AM - Text Document
D log.201505120958 5/12/2015 9:58 AM Text Document
D log.201505121013 5/12/2015 10:13 AM Text Document
D log.201505121014 5/12/2015 10:14 AM Text Document
| D log.201505121235 5/12/2015 12:35 PM  Text Document

./ Program Files
|\ RtcReplicaRoot =
. temp
| Users
L Windows
L Windows Serve .

EleTnanes |Iog.201505121235 v| [ Text files (~ba)

3. When you double click on a log file, the file opens the RCC Manager saved log screen as shown
below.

Fie View Took info

150512 123500 [r— PRX Intiae St ﬁwmnlm State B Action RecEmny
WNES2 123547 Fformation PEX, Intishis Ed =

\ Forwarding Type ™ Terwardimmediate™ “Fonward Statua™ Talse ™ Forwrd To™ ™. DevicelD™"1050", Cause™ | ~
2050512 123547 omaton socoet connacted | LocaConmectioniio™ rul,"MoritorCross ReflD” el CSID” rud, Hame™ “ROCEntly Forwasds
HE0512 123547 iomation Server wimted a hep.//192.168.123 94808 i i Bl o e
ANSOS12 123545 Regqutst Devicellegater
SRl & kel Al
20150612 133650 Frgseat et Dot Dty
AN 123550 Request

| Connected User Count: 10 | Started Service
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3.4.1

1.

4.

SNMP of RCC Gateway installation

If click the button of Register->Gateway Server, below menu will be displayed.

Register | State
ClientPolicy
CM Server

LOG

| Gateway Server |

Tenant Prefix

RCC Gateway Server

The purpose of SNMP installation is to provide the operation of RCC Gateway Server thru.
SNMP Service. If click the button of SNMP Install, CMD window appeared and installation will
start ( Max. around 5 min waiting )

If not finished over 5 minutes, close CMD window then root cause will be displayed.

i GatewayRegForm = B
GateWay IP/Port :  150,150,131,237 JB0a Save
GateWay Narme 0/ TEST Exit
LOG File Mame : RCCLOG
LOG Path ©  CATESTWLOG == LogPath Disk Full Attention
LOG Size(Megabyte) ¢ 100 v Service Start
LOG Policy Day 7 v
Merno @ 4«5001
Service Un Install
SNMP Install
SNMP Un Install
CMList: | cmip CM hame CMIP
192, 168,125,102 102 55 192, 168,125,102
192,168,125,5 Mumber & CM Server 192,168,125,5
<<
< > < »

If done, the result will be displayed. If certain problem happened, that means that administrator
authority or executed again in execution status.
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3.4.2

1.

2. The purpose of SNMP uninstallation is to stop SNMP Service. If click the button of SNMP

Micraselt Windews [Verson 6.3.9600]
(€) 2013 Microsalt Corporation. All rghts resered.

Ci\Pragram Files
(B8} Ericsson-LG\Roc Gatewsy-CM > Install_Ubibase-Snmp_with_Health
Lib.cmd

CA\Prageam Files L CMz ed CAProg:
Files. {<HE]\Ericsson-LG\RecGateway-C M\

CAProgram Files (860 Ericsson-LG\RecGateway-CM> md “C\Program
Files\Ericsson-LG\SMMP UbiHealthLib™

C\Program Files L M SET

CA\Prageam Files L CM> IF AMDBS == =86

(SET _Bitness=32 ) ELSE (SET Ritness=6d )

C:\Program Files (x86)\Ericsson-LG\RecGateway-CM> capy “Program
L . . msg" “C:APrag

1 fite(s) copied.

CAPrageam Files L CME copy “Pragram
i i i _Gadnl”
“Ci\Program
1 file(s) copied.
Co\Program Files L M= dism fonling
Senable-Teature Meaturenarme: SNMP
g anel ol

Version: 6.3.9600.17031
Image Version: 6.3.9600.17031

Enabling featureds)
The operstion carmpleted suceesstully,

Ci\Pragram Files (36)\Ericssan-LG\RecGateway-CM> reqedit /s
Registrytlnstall_Ubibase-Snmpureg

€4\Program Files i L M=

=]

SNMP of RCC Gateway elimination

If click the button of Register->Gateway Server, below menu will be displayed.

Register

ClientPolicy
CM Server

State LOG

[ cateway Server |

Tenant Prefix

RCC Gateway Server

Uninstall, CMD window appeared and Uninstallation will start ( Maximum around 5 min waiting )

Ga
LO

LOG Siz

LOG Palicy Day : ‘T

GateWay [P/Part ‘150‘150.131.23?

| / |ao0s |

tetay Mame ‘QN TEST

G File MNare : ‘HCCLOG

LOG Path @ ‘C:WTESTWLOG

eiMegabyte) ‘IDD

v]

v

Memo @ 4+R001

CMList: | cpip

192,168, 125,102
192,168, 125,5

CM Mame

102
Murnber 5 Ch Server

Save

Exit

[[.. |+ LogPath Disk Full Atention

Service Start

Service Stop

Service Install

Service Un Install

SNMP Install

SHMP Un Install

CMIP

192,168, 125,102
192,168, 125,5
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3. If done, the result will be displayed. If certain problem happened, that means that administrator

authority or executed again in execution status.

Start

Micresoft Windows [Version 6.3.9600]
() 2013 Microsoft Corporation. All rights reserved.

C\Program Files
(86)\Ericsson-LG\RccGateway-CM> Uninstall_Ubibase-Snmp_with_Hea
KhLib.cmd

C:\Program Files (x86]\Ericsson-LG\RccGateway-CM>net stop SNMP

The SNMP Service service is stopping.
The SNMP Service service was stopped successfully.

C:\Program Files (x26)\Ericsson-LG\RccGateway-CM>rd /s /q
“C:\Program Files\Ericsson-LG\SNMP\UbiHealthLib"

C\Program Files (x86)\Ericsson-LG\RecGateway-CM>regedit /s
Registry\Uninstall_Ubibase-Snmp.reg

C:\Program Files (x86)\Ericsson-LG\RccGateway-CM> dism /enline
/disable-feature /featurename:SNIMP

Deployment Image Servicing and Management tool
Version: 6.3.9600.17031

Image Version: 6.3.9600.17031

Disabling feature(s)
The operation completed successfully.

C\Program Files (x86)\Ericsson-LG\RecGateway-CM>
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3.5 RCC gateway monitoring

3.5.1 Screen of RCC Gateway monitoring

If service running, the connection of client will be allowed and displayed as below.

In the UCP System
1. If RCC gateway executed, log in main screen will be displayed.

2. You can monitor from the log screen on the main screen.

o RCCGateway Manager == -
Fle View Tools Info

DateTime Status Action

2015405-12 13:08:38 Irformation socket connected. DateTim 20150512 State Evert Action RCCErtity.CallStateEvent ‘

ﬂx‘;; Ex i? :L:"U"ET” gz::’e::;:j e slen o Calertlumber' *1052" CaledNurber 1050 . ConnectedNumber’ *1052" State” "lde”. Callarame' - STA | ~

g 052" "Calledame" STATDE0" "ConnectedName":"STA1052""Device|D" 1050 'Cause"nul LocalConnec

20150512 13:08:41 Irfomation 1050 s valid foninfo™mull"MontorCrossRef ID* il "Call D" rull “Name"“RCCEntty CallStateEvert™)

20150512 13:08:41 Event RCCEntty LicenseCheckEvent

20150512 13:08:41 Request GetDoNotDisturb

20150512 13:08:41 Event RCCEntty. DoNotDistubEvert

20150512 13:08:42 Request GetForwarding

20150512 13:08:42 Event RCCEntty ForwardngEvent

20150512 13:09.03 Event RCCEntty Cal StateEvent

20150512 13:09.03 Irformation PEX->>CallState

20150512 13:09:03 Information PBX->3NewCall

20150512 13:09:03 Event RCCEntty Cal StateEvent

20150512 13:09.03 Irfomation PBX->>CallnfoChanged

20150512 13:09.04 Event RCCEntty Cal StateEvert

20150512 13:09:04 Information PBX->3CallStats

20150512 13:09:04 Event RCCEntty Cal StateEvent

20150512 13:09.04 Irfomation PBX->>CallnfoChanged

20150512 13:09.08 Event RCCEntiy Cal StateEvert

20150512 13:09:08 Information PBX->3CallStats

20150512 13.09.08 Event RCCEntty Cal StateEvent

20150512 13:09.08 Irformation PEX->>CallState

20150512 13:09:08 Information PBX->3NewCall

20150512 130911 Event RCCEntty Cal StateEvent

20150512 13:09:11 Irfomation PEX->>CallState

20150512 13:09:11 Event RCCEntty Cal StateEvert

20150512 130911 Information PBX->3CallStats

20150512 130911 Information PBX->>CallnfoChanged

20150512 13:09:13 Event RCCEntty Cal StateEvert

20150512 13:09:13 Irfomation PEX->>CallState

20150512 13,09.13 Infomation PBX>:CalStats v

Connected User Count: 10 [Started Service

* The left side of above is the log of PBX(UCP) and the right side of above is detail message
which selected.

* Each log consist of date, status, operation and detail message and each status value consist

of Request, Response, Event, Fault. According to status, the color of log will be different.

* The message of the number of client and service operation will be displayed in bottom side.
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In the CM System
1. If click the button of LOG >LOG Search, Gateway Log View will be displayed.

Register  State | LOG

2. If check Real Time Log View, on-time monitoring will be available.

SelectDate: [ Tuesday . Juy 21,2015 [ | ~ [ Tuesdav . wuv 21,2015 [~ Name - [

Tme HHMM/SS : |} w| 7 |l w| 7 [ w|~ @ | /@ v s B v

Contert - 6702551903

State: [0

v]

|4 Real Time LOG View| [ 105 Searcn |

DateTime

Name

Content

201507-2119:26:15 8348

Client Timer Check.

Send Message Client 6702551903

2015-07-2119:26:24 2436

CM_IP = 192.168.125.102

<Hml version="1.0" encoding="UUTF-8"7><Reset Application Session Timer xmins="http.//www ecmant...

2015-07-2119:26:26 3721

CM_IP = 192.168.125.5

<Hml version="1.0" encoding="UUTF-8"7><Reset Application Session Timer xmins="http.//www ecmant...

201507-2119:26:54 2674

CM_IP = 192.168.125.102

<Hml version="1.0" encoding="UUTF-8"7><Reset Application Session Timer xmins="http.//www ecmant...

201507-2119:26:56 3732

CM_IP = 192.168.125.5

<Hml version="1.0" encoding="UUTF-8"7><Reset Application Session Timer xmins="http.//www ecmant...

201507-2119:27:24 2753

CM_IP = 192.168.125.102

<Hml version="1.0" encoding="UUTF-8"7><Reset Application Session Timer xmins="http.//www ecmant...

201507-2119:27.26 3885

CM_IP = 192.168.125.5

<Hml version="1.0" encoding="UUTF-8"7><Reset Application Session Timer xmins="http.//www ecmant...

2015407-2119:27:54 2929

CM_IP = 192.168.125.102

<Hml version="1.0" encoding="UUTF-8"7><Resst Application Session Timer xmins="http.//www ecma4nt...

2015407-2119:27:56 3984

CM_IP = 192.168.125.5

<Hml version="1.0" encoding="UUTF-8"7><Resst Application Session Timer xmins="http.//www ecma4nt...

2015407-2119:27.57 0077

Clignt Timer Check.

Send Message Client 6702551903

2015407-2119:28:24 3060

CM_IP = 192.168.125.102

<haml version="1.0" encoding="UUTF-8"?><Reset Application Session Timer amins="hitp //www ecma-nt..

2015407-2119:28:26 4153

CM_IP = 192.168.125.5

<haml version="1.0" encoding="UUTF-8"?><Reset Application Session Timer amins="hitp //www ecma-nt..

201507-2119:28:54 3263

CM_IP = 192.168.125.102

<haml version="1.0" encoding="UUTF-8"?><Reset Application Session Timer amins="hitp //www ecma-nt..

2015407-21 19:28:56 4390

CM_IP = 192.168.125.5

<haml version="1.0" encoding="UUTF-8"?><Reset Application Session Timer amins="hitp //www ecma-nt..

201507-2119:29:24 3299

CM_IP = 192.168.125.102

<haml version="1.0" encoding="IUTF-8"?><Reset Application Session Timer xmins="hitp ./ /www ecma-nt..

2015407-21 19:29:26 4562

CM_IP = 192.168.125.5

<haml version="1.0" encoding="IUTF-8"?><Reset Application Session Timer xmins="hitp ./ /www ecma-nt..

2015407-21 19:29:38 0506

Client Timer Check.

Send Message Client 602551903

201507-2119:29:54 3332

CM_IP = 192.168.125.102

<haml version="1.0" encoding="IUTF-8"?><Reset Application Session Timer xmins="hitp ./ /www ecma-nt..

201507-21 19:29.56 4616

CM_IP = 152.168.125.5

<hanl version="1.0" encoding="IUTF-8"?><Reset Application Session Timer anins="hitp ./ Awww ecma-nt...

The left side of above is the log of PBX(UCP) and the right side of above is detail message
which selected.

* Each log consist of date, status, operation and detail message and each status value consist
of Request, Response, Event, Fault. According to status, the color of log will be different.

* The message of the number of client and service operation will be displayed in bottom side.
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3.6 View alLog

In the UCP System

1. Click the File > Open Log File to read log available
c:\temp\rccgatewaylog.

. Basically log file will be saved in

T |_L| <« temp » RCCGetewaylog v O | | Search RCCGetewaylog o |
Organize + MNew folder == ~ [O @
a Local Disk (C) |~ Mame - Date modified Type Size
CsData
i log.2015051212 5/12/201512:33PM  Text Documnent 3KB
i .
et 10g.20150511108 5/11/201510:08 AM  Text Document 2KB
. Lynesh 9
neshare log.20150512137 5/12/20151:07PM  Text Document 1KB
& LY Topol J
Ll p I:FT_ epele og. : ext Document
ynetopelody log.20150512138 5/12/20151:08PM  TextD 2KB
Jnl pe ° SF'I og. : ext Document
J log.20150512139 5/12/2015 1:09 PM  TextD 5 KB
regram es I 1og.201505111011 5/11/201510:11 AM  Text Document 9 KkB
P Fil J
Ll RLORET |Rat og. : ext Document
J 10g.201505111012 5/11/201510:12 AM  Text D 2KB
LI o creplicahoot = og. 3 ext Document
s log.201505120958 5/12/20159:58 AM  Text D 1KB
Sl log.201505121013 5/12/201510:13 AM  Text Document 2kB
Lo i
S = log.201505121014 5/12/201510:14 AM  Text Document 1KB
i Wind
neews ] 10g.201505121235 5/12/201512:35 PM Text Document 2KB
7] WindowsServez
EleTnanes ||og.zu1505121235 v| [ Text files (~ba) v]
| Open | | Cancel |

2. Ifinquired log file opened, recorded log in file will be displayed.

Fle View Tock lnfo

DeleTime Slate Hcton

ANE0512123500 Information PEX intisize et
N2 122547 Ffomaton PAX intiken Erd

250512 123547 Ifematien ‘socket connected.
WNED512 123547 Irformation Sarver tartedd m hep /132 160120 93208
50512123549 Regumst DeviceRegsisr
21T Irformation 1050 s vl

50512 133550 Feeest GetlobeDansh
150512123680 Bt | IRty Do Db
WSS 12150 Requset GetForwardng

bt et e

CFe f % Talen™ ForwardTo™™
i, LocalConnectioninte™ null, MondorCross FiefiD ™ nul, THIID" rel"Hame " ACT Ertty ForwardingEvent ]|

DevicelD":"1050" "Cause” | =

| Cannected User Count: 10 [ Started Service |

3. Through View > Auto Scroll, it can be assigned whether added file displayed continuously or

stop auto-scroll.

File | View | Tools Info

DateTi . Auto Scroll

&l Refresh Service State

20 S

201505-12 12:35:47 Information
20150512 12:35:47 Information

2015-05-12 12:35:45 Request

Action

PBX Intialize Start
PBX Intialize End
socket connected.

Server started at http://152.168.123.95:308

DeviceRegister

{"Forwarding Type ™
null,”LocalConnect
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In the CM System

1. Ifclick the button of LOG >LOG Search, window will be displayed.

Register  State | LOG

LOG Search

* Multi windows can be displayed and comparison of logs available.
2. Below window is for searching for on-time log of RCC Gateway Server.

Sdect Date: | Tuesday . iy 212005 [+ | ~ [ Tuesdsy . by 21205 v | Name : |

entinauss: 0 ] /8 o] /[ ][] B By e

state: (Al v [] Rieal Time LOG View | LOG Search |

‘ DateTime Content

-

Search Item
Select Date | « Date range for search.
Time * Determine the time (HH / MM / SS) you want to start
Gateway LOG HH/MM/SS and finish for search.
View State * Select of request, response, event and error.
Name » Searched when a value is entered in the Name.
Content » Searched when a value is entered in the Content.

3. If putin condition in content article and click the button of LOG Search, applicable data will be
displayed. If click the button of LOG Search, the check of Real Time LOG View will be
terminated.
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Select Date: | Tuesdmy . iy 21.2005 [ | ~ | Tuesday . ly 212015
rextwosss: (@~ B ] @] & <] /8 ]/ B
Siate [0

v

Content : [ 602551303

[ Real Time LOG View | LOG Seach |

DateTime State Name: Content:

LOG File Search OK

.

* Above is a searched example.
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Appendix A

Useful Information

This chapter provides information on the use of open source software.

Open Source Software used in this product are listed as below. You can obtain a copy of the
Open Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without

notice.
Open Source License
ATAPI 1.4.0 MIT License

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource@ericssonlg.com

This offer is valid for a period of three (3) years from the date of the distribution of this product
by Ericsson-LG Enterprise.
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The contents of this document are subject to revision without
notice due to continued progress in methodology, design and
manufacturing. Ericsson-LG Enterprise shall have no liability
for any error or damage of any kind resulting from the use of
this document.

www.ericssonlg-enterprise.com

Posted In Korea © Ericsson-LG Enterprise Co., Ltd. 2015
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