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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this IPECS UCS Client for Mac User Guide.

NOTE

The screen may look different depending on which version of the OS (Operating System) and
Installation Program you are using. All information in this guide is subject to change without
prior notice.

This guide introduces the IPECS UCS Client for Mac and explains how to correctly install and
use the UCS Client. The figures and screen images used in this guide may be changed without
notice

This guide provides user-related information intended for users of the Mac-based UCS Client.

This guide consists of this ‘About This Guide’ section, 9 Chapters, as listed below.
* About This Guide

* Chapter 1: Introduction

* Chapter 2: Installation and Setup

* Chapter 3: System and User Settings
* Chapter 4: Contact & ETC Area

* Chapter 5: Dash Board

* Chapter 6: Call Control

* Chapter 7: Instant Messaging

* Chapter 8: Conversation List

* Chapter 9: Add-ons

* Appendix Useful Information
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This section describes text formatting conventions and important notice formats used in this
guide.

Text formatting

The narrative-text formatting conventions used are as follows:

Convention Description

Bold text isnéjliecca:tes a button, menu item, or dialog box option you can click or
Italic text a cross-reference, or an important term

Code text a command prompt

P, S) indicates the applicable UCS license, Premium or Standard

indicates the iPECS platform (UCP or CM) that supports the function.

(UCP, CM) eMG system's function exactly the same as the UCP system.

Important notice

The following icons and notices used throughout this guide are to convey important cautions
and notes.

CAUTION

A caution statement alerts you to situations that may cause damage to hardware, software, or
data.

NOTE

A note provides additional explanations, emphasis on important information, or a reference to
related information.

iPECS UCS Client for Mac User Guide - Issue 1.1



Chapter 1
Introduction

This chapter is an overview of the UCS client.

The iPECS UCS (Unified Communications Solution) Mac client is a Mac based application,
which operates in conjunction with the iPECS UC platform and UCS Server, expanding and
enhancing the communication services of IPECS to dramatically improve business productivity
and customer responsiveness.

In addition to the rich voice services available with the iPECS system, users of iPECS UCS
Client have access to a wide range of text and messaging services. Services available include
Presence, Instant Messaging, and more.

Employing a simple intuitive graphical user interface, the UCS Client has access to directory
database applications, which fully integrate with the various services available in the IPECS UC
platform and UCS Server. The UCS Client user interface is highly flexible and can be
customized to address the needs of the individual user.

As an Internet Protocol (IP) solution, the UCS Client overcomes geographical limitations
allowing access to services and databases while in the office or on the road.

iPECS UCS Client for Mac User Guide - Issue 1.1 3



Chapter 2

Installation and Setup

Installation and set-up of the IPECS UCS Client is a simple four-step process:

* Step 1: Verify your hardware and operating system
* Step 2: Install the iPECS UCS Client application on the user’'s Mac.
* Step 3: Adjust UCS Client login settings.

* Step 4: Login to complete registration of the IPECS UCS Client application to the iPECS
system and UCS Server.

Completing the login and registration process may require assistance from the iPECS
Administrator to adjust settings of the IPECS system and the UCS Server; both will require the
client User ID and Password. iPECS UCS Client will require entry of the host iPECS system
or UCS Server IP address.

Prior to installation, the PC and operating system should be verified for compatibility with the
iPECS UCS Client application. Assure that the Mac and Operating System (OS) comply with
the minimum requirements of Section 2.1.

NOTE

You should not change the files and contents of the installed folder. In addition, the sound files,
image files and all other content are the intellectual property right to the manufacturer and
should not be used for any other purposes.
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The UCS Client application software requires a Mac with the minimum configuration defined
below.

2.1.1 Mac Hardware

* CPU: Dual Core 2.0 or higher
* RAM: minimum 4 GB of DRAM

* Hard disk space: minimum 200MB Free spaces

NOTE
Voice quality is highly dependent on the quality of the headset.

2.1.2 Operating System

* (OSX 10.10 or later

Prior to registration of iPECS UCS Clients with the host IPECS system and UCS Server, the
host iPECS system will require installation of a UCS Client software license. The administrator

must enter a lock-key code in the iPECS system.

IPECS UCS employs a seat-based license scheme. In this scheme, the maximum number of
registered UCS Clients is set in the installed lock-key. For information on Lock-keys, contact the
local Ericsson-LG Enterprise distributor.

This section explains how to install the iPECS UCS Client. The software can be downloaded
from the iPECS UCS Web Admin Download Client Program window. Download from the iPECS
UCS Web Admin may require assistance of your iPECS Administrator.

2.3.1 To obtain the software by download

1. Open a browser on the PC.

2. Point the browser to http://ip address of UCS Web Admin/UCS, your iPECS Administrator
should have the IP address.
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G~ [e ey

¢ EA ‘? Yelcome to Unified Cammunications Solution ‘7|

Welcome to Unified Communication Solution

Web Administration

Click to dewnioad UCS Client Program

English
administrator

Login

User D
Password

3. Click the Click to download UCS Client Program link at the lower-left of the screen.

4. Select the Mac (PC) Download button. The File Download Security screen displays:

MAC (PC) Download %

Install Notes .
o Recommended Requirement

- Dual core 2.0GHz, Minimum 4G RAM,
Minimum 10G HDD
- OSX 10.10 or later

CRM Integration

Download

5. Check the UCS Client application in the download directory.

o0ce
<

[ Downloads

H = [FIEREREE

Q, Search

Favorites

Name Date Modified

Size

2 Al My Files b ucs client.zip

Mar 17, 2016, 5:22 PM

65.4 MB

™ iCloud Drive

@ AirDrop

pég Applications

[ Desktop

B Documents

| Ooownoags |
H Movies

2% enlia

& Macintosh HD > [B] Users > < soli@ > [B] Downloads
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2.3.2 Toinstall the UCS Client application

1. The UCS Client .APP is a zipped file and must be extracted before the next step, to extract the
file double click “UCS Client.zip” file.

[ ] @ @ Downloads
< H = EEPER S = Q
Favorites Name Date Modified Size

@ All My Files (v UCS Client.app Mar 17, 20186, 5:15 PM 172.9 MB

™ iCloud Drive UCS Client.zip Mar 17, 2016, 5:22 PM 65.4 MB
@ AirDrop
#2; Applications
[ Desktop
@ Documents
| © Downloads
H Movies

- &4 Macintosh HD » [®] Users » & soli9 » 8] Downloads » @ UCS Client.app

2. Copy the “UC Client.app” to the Application folder. The ‘UCS Client’ icon will be shown in the

Launchpad.
[ NoN ] [#% Applications
< 2 =i = %~ Q
Favorites || Symantec Solutions »
E) All My Files () Synergy.app
@ system Preferences.app
) iCloud Drive | Textedit.app

A TextWrangler.app

@ AirDrop

| &/ The Unarchiver.app

@ Time Machine.app

5 Desktop | @ ucs Client.app
5] Utilities [
@ oSN W WebStorm.app
° Downloads 4 Wireshark.app
B Movies @l Xcode.app
o & Macintosh HD » [ Applications

2.3.3 Upgrade Client

Remove the old version of UCS Client and install the new version.

2.4 Initial Setup and Login

When installation is complete, the iPECS UCS Mac client icon is created on the Launch Pad.
Selecting the icon the iPECS UCS Client Login screen is displayed.

2.4.1 Login

To setup the UCS Client application, perform the following steps:

1. After installation, click the UCS Client from the Launch Pad or the icon in application folder.

iPECS UCS Client for Mac User Guide - Issue 1.1 7



UCS Client

IPECS UCS

© Auto Login

. Once the program is launched, the iPECS UCS Client Login screen will appear. For the initial
installation, you must define the IP address and other basic parameters for the iPECS System,

UCS Server and client in the Setting window. Click setting (Eﬂ) icon to display the systems
configuration menu.

X

Login Settings
General

Program Info

( Apply )

. Click the Login settings to enter the UCS Client login setting.

. Please set the following items and click the Apply button to save.
For more detailed information, refer to section 3.2.

* Select the System License

* Enter the UCS Server's IP Address

* Select the Call Control mode

* Check the Linked Pair.

. When finished, login by entering your User ID and Password.

NOTE
User ID and Password are case sensitive.
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* In asingle user environment, using the Auto Login Remember User ID and Password
checkboxes automates the login to the iPECS system and UCS Server every time the UCS
Client application is launched.

6. Click Login button to initiate the iPECS UCS Server and system login.

NOTE

If the number of login attempts reaches the threshold assigned by the UCS Server administrator,
the User account is locked. To unlock the account, either the administrator must unlock the
account or the assigned lockout duration timer must expire.

2.4.2 Power configuration

The default power configuration of Mac is that Mac goes into power save mode if the Mac
monitor display is off.

* Not all programs work in power save mode.
* When a Mac goes into power save mode, the UCS Mac client logs out automatically

* To prevent the system from entering power save mode when the screen is off, the following
configuration is required. The system will enter power save mode if there is no input for
duration of time.

1. Click the System Preference icon (E).

2. Click the Entergy Saver icon.

iPECS UCS Client for Mac User Guide - Issue 1.1 9



@ H System Preferences

=
hey snas o

General Desktop & Dock Mission Languag:
Screen Saver Control & Regiol

= v

Displays Energy Keyboard Mouse Trackpai
Saver

3. Check “Prevent computer from sleeping automatically when the display is off” and confirm it.

Energy Saver

Your computer may use more energy with these
settings.

To use less energy, click Restore Defaults.

Restore Defaults Cancel “ s

Prevent computer from sleeping automatically when the display is off
Put hard disks to sleep when possible
‘Wake for Wi-Fi network access

Turn disp!

Enable Power Nap while plugged into a power adapter
While sleeping, your Mac can back up using Time Machine and periodically check for new email,
calendar, and other iCloud updates

10
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Chapter 3
System and User Settings

3.1 UCS Mac Client Screen

A user can perform various operations from the main screen of the UCS Mac client with iPECS

call server and UCS server.

The UCS Client consists of the “my profile area”, the “Contact Area”, the “Task Area” and the
“Conversation Area”. A user can set their profile “my profile area”. A user can make a call and
chat with selected users from the “Contact & ETC Area”. A conversations history is shown and
can be managed in the "conversation area". In the conversation area, a user can continue

chatting or make a call.

-] UCS Client
reCs
Convers... @
248 Group |
Rinda left this IM ro.
administrator o
o Recent Activity
22 Tyler Group IM (48) (1)
17 James
& Outgoing Call a administrator (11}
12 Mia
' & Incomming C A Tyler (1) o
ML :o TylerDav..
9 MR w James (1)
23 Mia
L
[} :2Fasta Notice
Siineomiog e adminis... mac test] test11
22 Miggiuer » adminis... [ma {es

My Profile Area: Set the user's
information and profile.

~ Group Not Assig... (6]

~ ©— Contact Area: Consists of

~ Private

i 5 the user directory,
G organization, dial pad and
~ New Group 1 more. The presence of users
M is shown here and can be
L selected to make a call and
i chat.
@ ~ T151234567890.

~ good

Press the button to change the

T

Conversation List Area: Managed conversations are
listed here. If there are messages, which are not read, the
unread message counter is shown in the conversation list.

All unread messages are displayed in the title bar of the
"Conversation List"

’ type of ‘Contact Area’ screen.

Task Area: All actions for calls, chat and others happen in
this area. Missed calls, new voice mails and new I.M counts
are shown in the dashboard. Recent activity and notices from
the administrator are displayed here.

iPECS UCS Client for Mac User Guide - Issue 1.1
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3.2.1

3.21.1

3.2.1.2

3.2.1.3

If the user clicks the setting (&=&) icon in the login screen, the system settings window is

displayed. In this window, the user can configure the "Login" and "General" Settings. The user
can also check the "program Info".

Login Settings

The user can set the license of UCS Mac client, the call control mode, the UCS server address
and the linked pair.

X

License

Premium

General
Program Info

Server Address

150.150.131.138

Call Contrel Mode

With voice No voice

Linked Pair

Linked Pair desktop phone and ucs client

License

There are two types of licenses. One is the standard, which has the UC server embedded into
the PBX and functions are limited compared to Premium. The other is the Premium, whereas
the UCS server runs as an independent PC and enhanced functions are available.

Server Address

The IP Address or domain name of the UC server must be set.

Call Control Mode

A UCS Client can control the desk phone that is configured as [Control Number.] during setup.
The [Control Number.] is saved in each user’s profile file for login to their UCS Client.

Call Control selects either with Voice or No Voice (call control only).

* With Voice: UCS Client provides an audio path for voice, so you can call without a desk
phone.

UCP /eMG System, A UCS Client can control the desk phone, which is configured in
(Control Number) field.

iPECS UCS Client for Mac User Guide - Issue 1.1



= CM system, (Control Number) CM system does not support call control in With voice
mode so any setting will be ignored in the (Control Number) field.

* No Voice: UCS Client works as control only; the client does not provide an audio path for
voice. A desk phone is required. For No Voice, you must set the (Control Number) and

(Password) fields.

NOTE

UCS Client may have some limitations in call control of SIP Phones.

For call control to operate correctly, Please configure the UCP/eMG and CM systems using the
web admin of each system. Please refer to system user manual for detailed information about

call control configuration.

3.2.1.4 Linked Pair

Linked Pair allows you to place calls using the UCS Client and use your desk phone to talk and

release the call by simply lifting the handset (or pressing the speaker button) on your desk

phone.

3.2.2 General

Select a language for the UCS Mac client among list of supported languages. If there is no
information in the language conversion file, then English will be used.

Pragram Info

3.2.3 Program Info

Use Program Info to display the current version and copyright information.

iPECS UCS

iPECS UCS Client Versio

<
=

ERICSS0M

@L

Copyright2016 Ericsson-LG Enterprise Co

1vinformation is displayed above

This program is release by Ericsson-LG Enterprise.

Ltd, 2013

iPECS UCS Client for Mac User Guide - Issue 1.1
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3.3

3.3.1

Set User Information

Use My Profile Area to review Profile photo, name, and station number, chat status and call

status.

Charlotte
L 2120
@ Today is goodday

The following menu is displayed under the My Profile Area for setting user information.

@

X

Charlotte
L 2120

'
i

2122(Tyler)-Busy/No An

ot Assig... (6)
Charlotte

2120 )

Set DND all
o——

IM ® Online = .UUPW |_
Call 2 DND P
Forward ([

4567890...

My Information

Settings

]
H

%

Logout

p S

-

Edit photo

This feature is used for changing my photo.

Change

Delete

3.3.1.1 Edit My Photo

To change my photo, click edit > Change and select a photo file which is located in Mac.

3.3.2

Set/Clear DND all

Use Set/Clear DND all, to change both my phone status and my presence at the same time.

Edit Photo: Change my photo

Set/Clear DND all: Set/Clear my presence and phone status
together as DND.

Presence: Change my presence status

Phone DND: Set/Clear my phone DND status

Forward: Settings for forward

My Information: Change user’s information

Settings: Change configuration for notification method, call
option and audio device. Display login settings.

Logout: Logout from UCS Server and iPECS system.

Click on the check box (0) to select or deselect the feature.

14
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3.3.2.1 Set DND all
Click the ‘Set DND all’ check box to enable All Do Not Disturb.

Set DND all
IM @ DND
Call t2 DND

3.3.2.2 Clear DND all
Click the ‘Set DND all’ check box again to disable All Do Not Disturb.

Set DND all
IM ® Online
Call t2 DND

3.3.3 Set My Presence

Presence establishes your availability to be part of an Instant Messaging (IM). The user can
select a predefined presence list as shown in the below image. Selecting my presence is
displayed for allowed user.

Set DND all
IM ® QOnline
Call ® Online I:?
® Busy
Forward Ay
Be right back
2122( Out of office
® |nameeting
My Infor DND

3.3.4 Set Phone DND

Click %2 DND check box to set or clear the phone DND status.

3.3.5 Set Forward

The user may select to re-route incoming calls to other stations, station groups, the system
Voice Mail, or to an outside number. You may forward calls based on your IM presence state
and define the forwarding type (condition) for calls.
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3.3.5.1 To activate Call Forward

1.

Click set (") button in Forward menu.

Forward

2122(Tyler)-Busy/No An...

2. Select ‘Destination’ and ‘Forward type’. The ‘Destination’ conditions depend on the

‘Destination’.

| FOHEISEE ShAI A&

2EE| SHI EF L -

@ Isabella
ucpP

2112

EHAIEE T2 =21 ez v

* Cellphone number of my information is set if you check “Set to My Mobile”.

* Internal, External, and Station Group are humber type of destination. If UCS Mac Client
license is “Premium” and the number type is “External”, then you must input only external
numbers except for PBX System Co Code(example:9).

* Unconditional, Busy, No Answer, and Busy/No Answer are forward type depending on
phone status.

. Click Apply button.

* Confirm tone sound occur, and success alarm is shown.

* The forward button is enabled as below.

Forward

2122(Tyler)-Busy/No An...

NOTE

If Mac Client license is premium and call control, then the forward must be set by Mac Client.
The forward information shown in desktop phone is “UCS Group”.

4. To disable forward, then click the forward button(-®).

* Confirm tone sound occur, and success alarm is shown.

16

iPECS UCS Client for Mac User Guide - Issue 1.1



3.3.5.2 Delete Forward History
1. Click Forward History button in the forward setting window, then the forward history is shown
in the below image.

Forward History X

2. Click Delete(X) button to remove each items, then click OK button.

* The current forward is highlighted with gray. It is not able to be removed.

3.3.6 Set My Profile

If the UCS client license is the premium, the user can change user’s profile.

My Information X

Name Charlotie
Station Number

Cellular Phone

3.3.6.1 To change your password
1. Click Change Password button.

iPECS UCS Client for Mac User Guide - Issue 1.1
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3.3.7

Change Password X

Must have at least 1 characters
Password should include english characters(A-Z or a-z).

Password should include number(0~9).
Current Password

New Password

Confirm Password

2. Enter the current password.
3. Enter and confirm the desired password in the New Password and Confirm Password boxes.

4. Select Apply to save the change.

NOTE

The new password length must be equal to or greater than the minimum password length
permitted by the UCS Administrator. It is recommended to use a Complex and Safe password

You can change the password according to password policy.

Logout

Click to logout from UCS server and iPECS system.

NOTE

The program close will take several seconds and more without logout. The close time need to
logout and release system resource. During closing program, UCS client will not start.

18
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3.4 Configure Settings

When you click Settings, you will see a menu where the user can set to use the UCS Mac
client. This menu shows various configurations.

3.4.1 Notification

You can select a notification method for new message, incoming call and volume.

Setting X

Notification Message
Call Option
Search Option (=]
Audio Device
Login Information Ring Sound + Alert
Sound
Station Ring Ring1 e
Co Ring Ring2 v
Volume
(Message/Ring/Tone)

The volume is for ring, tones and message sounds. The sounds always start at the specified
volume.

3.4.2 Call Option

You can select a call option.

Notification Dialing Rules
Call Option
Search Option ithir
Audio Device
Login Information
Voice Codec O
G
G.729
Dialing Type Enblock
rlap

Dialing Rule : Dialing rules define digit sequences used to access outside lines, determine
the type of call, and add and remove digits for Area, Country and International Call codes.
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3.4.3

= CO Access code: The code for accessing an outside network through the iPECS
system is entered under this item.

- PBX code: In some environments, the IPECS system may be connected to another PBX
system for external access. In this case, the codes to access the PBX outside lines must
be established.

= Country code: When receiving caller Id the phone may need to remove or add the
Country Code for correct operation. The Country Code is entered under this item.

= Area code: As with the Country Code, the Area Code for the UCS Client can be entered
under this item for correct operation.

= International call: This identifies the code dialed for an international call.

- Long Distance call: The code used to identify a Long distance call can be entered
under this item.

- Add a Zero Digit: The Add a Zero option inserts a “0” at the beginning of the number
dialed, which may be required when dialing within the same Country.

= Advanced: Advanced/Special rules establish rules for modifying dialed numbers when
making a call.

NOTE

According to system option, it is changed to Lookup Numbers. The Lookup Numbers finds an
UCS user using outgoing or incoming digits from PBX system. Dialing Rule includes Lookup
Numbers.

* Voice Codec : The UCS client can select a preferred voice codec, which is used for the call.
The changed codec will work only if the other party has the same voice codec.

- Voice Quality: The properties of voice engine can be set from this menu.

NOTE

The Voice Quality is generally set as optimal. Do not change the properties of voice engine
without administrator’s help.

* Dialing Type:
- Enblock: Send dialed digits as a packet at the completion of dialing.

= Overlap: Send dialed digits one by one as DTMF tone.

Search option
Search Option is to search users additionally from external contacts. To use it, each option
must be enabled.

20
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Natification Search Option LDAP

Call Option
Search Option
Audio Device

Login Information

3.4.3.1 LDAP

LDAP server setting is required to use it. Click Advanced button, then detailed information is
shown in below image.

LDAP server Setting X

Server Name 150.150.131.139 v

User ID hyeonyeong@ucapp.com

Password | ot

Search Base OU=0U, DC=ucapp,DC=com

Use SSL Not Use

Server Addr 150.150.131.139

Port 389
NOTE
The available LDAP servers must be configured by your iPECS administrator prior to use of this
option.

3.4.4 Audio Device

The UCS Client will deliver tone signals (ring) as well as voice signals to the defined device.
Select a Speaker to receive Ring/DTMF/Alarm and select a Speaker and a Microphone for
voice communication. The Speaker is defined separately for voice and ring signals.
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Notification Notification
M /Ring/T
Call Option (Message/Ring/Tone)
Call Voice

Search Option
Audio Device

Login Information

&

Speaker Built-in Output v
Speaker Built-in Output v
Microphone Built-in Microphone ~

¢ Device for Ring/Tone/Alarm — defines the speaker devices for ring, tones and alarms

sounds.

* Device for Call Voice — defi
communication.

3.4.5 Login Information

nes the devices, speaker and microphone, for voice

This menu shows login information as below image.

Notification License

Call Option
Search Option
P Call Control Mode

Audio Device

Login Information
IPECS UCS Server

iPECS PBX System

Premium

witn voice

150

150.131.138(R5.5.13)

180

180.131.6(2.1.24)
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Chapter 4
Contact Area

The Contact Area is composed of user directory, Organization, dial pad and others. The
presence of users is shown; users can select to make a call and chat with other users.
Searching for a user and dial by typing in their name is also available in this area.

The contacts in the Shared directory, which is managed by the UCS Administrator, are
available to all users. You also have access to contacts called the Private User directory.

4.1.1 User Directory Screen
This screen displays the status of presence and phone for listed contacts using icons. For
contacts not monitored by UCS, for example external Shared or Private User contacts, no
status is available to UCS and a single icon displays their status.

v Group Not Assig... (6)

o David

@ James s
@

g-] Michael210000...
Nathan
Olivia216

v Tyler

~ Private
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4.1.1.1 Menu for User Directory

=

Add user
v Group I

Make Group

@ Dav
"4 Delete User
@ Jam| pelete Group *

Move User

€ ' Micl
Edit Group »

4.1.1.2 Presence lcons

. . Offline

e @ : Online

e ® : Busy

. : Away

. . Be Right Back

. : Out of Office

. . In a Meeting

« @ : DND

. . Phone User (Presence status is blank)
NOTE

The phone user’s status is blank ( ) because there is no presence status for phone user.

In addition, phone icon ( ) is used for distinguishing phone users from UCS users.

A registered user, who does not have ID, by administrator can login to the UCS Client because
there is no ID.

4.1.1.3 TheiPECS Phone status icons

. : Idle

e +&: Busy

* +@ : DND

. . Call Forward
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4.1.1.4 Selected User Profile

The user profile is displayed when clicking a user name.

Profile X
James
2111
@ Online IDLE

Cellular Phone 010-6495-0821
Office Phone

Office Name

Office Department uce

Office FAX 1233

Email Address ucp2100@ucp.com

4.1.1.5 Display options for the Contact Area

You can change the display type of the 'Contact Area' screen you want to see.

Big Icon
Small I..
No Icon
Sort 4
View ’
2
=3

4.1.1.5.1 Changing display icon for users
You can change user’s display icon as following types.

* Big Icon: Big user picture with 3 lines of information.
* Small Icon: Small user picture with 2 line of information.

* No Icon: No picture for user and 1 line of information.

4.1.1.5.2 Sort
You can define the sorting order of contacts in the Presence screen with the Sort selection.

* Name: sort alphabetically by Contact name.

* Position: sort alphabetically by position of user.
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4.1.1.5.3 View
You can customize the Presence screen appearance with the View selection.

* All: displays all Presence contacts.

* Online: displays only online contacts.

4.1.2 Manage User Directory

The User Directory displays the status of contacts for two types of directories available in UCS.

* The contacts in the Shared directory are managed by the UCS Administrator, and are
available to all users. You also have access to contacts called the Private User directory.

* A separate Private User directory is managed by the user and stored in the UCS Client
PC this is only available for that user.

The User Directory displays the status of the UCS Client and iPECS desktop phone for listed
contacts using icons.

NOTE

For contacts not monitored by UCS server, for example external Shared or Private User
contacts, no status is available to UCS and a single icon displays their status.

4.1.2.1 Manage Private User Directory
You manage the Private directory, which includes Name, Cellular Phone, Office Phone, Office
Name, Department, FAX, Office Address, Home Telephone and so on. The private users are
assigned in ‘Private’ group.

When you click a user name in contact, a profile screen is displayed. You can call or chat to

selected user in profile screen. If you edit it, click Edit button.

4.1.2.1.1 To add a new Private User
1. Click option menu (= ) and then select the Add user button in management menu.

Add user
~ Group I

Make Group

0 Dav

"9 Delete User

@ Jam  pejete Group *
6

) Move User
é w Micl
Edit Group 4

Aathan

2. Select the ‘Private User’ in the Add user screen. The values for Name and Office Phone fields
are required.
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Add user
Private User
NOTE
If there are many private users, it may affect the UCS client depending on the performance of
the Mac.

4.1.2.1.2 To see and edit
1. Inthe directory screen, click the user registered in the Private User contacts.

* When you click a user name in contact, a profile screen is displayed.

2. Click Edit button and then change user’s information.

Profile X

private1
Cellular Phone
Office Phone 902342
Office Name EricssonlG

Office Department uc
Office Position
Office FAX

Office Address

Home Phone

Home Address

3. Click Apply to save the changed information.
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4.1.2.1.3 To delete

user

1. Click option menu (= ) and then select Delete User menu

~ Group P

o Dav.

@ Jam
@

é , Micl

Add user
Make Group
Delete User
Delete Group
Move User

Edit Group

»

b

2. Select users to delete in the contact list.

3. Click Delete User button.

4.1.2.2 Manage Shared User Directory

Contacts in the Shared directory can be added to or deleted from the Presence screen. The
Shared contacts directory is stored in the UC server and is managed by your iPECS
Administrator.

4.1.2.2.1 To add a new Shared User

1. Click option menu (= ) and then select the Add user button in management menu.

2. Select the Shared User in the Add user screen.

3. Search a user using user name or phone number.

Add user

Shared User

Q

a‘ Test

‘ﬁn ,laarerm;? 823012

(2132) 2132

4. Click Add button at the search result to add Contacts.

4.1.2.2.2 To see the user profile
1. Click a user name in contact list.

2. A profile screen is displayed.
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4,.1.3 Group management

For easier management, the Presence contact list can be divided into groups. Groups can be
added, deleted, renamed and contacts moved from one group to another. This function is
ONLY supported with license.

4.1.3.1 To add agroup

1. Click option menu (= ) and then click Make Group button.

Add user
~ Group !

Make Group

v Private
Delete User

riv
P Delete Group *
Move User

Edit Group »

2. Agroup will be added as shape of “New Group” + number (1,2,3..).

~ | New Group 1|

v Group Not Assig... (6)
0 David

3. Change group name to what you want.

4.1.3.2 To change a group name
1. Click option menu (= ) and then click Edit Group button.

* When you move a mouse cursor to the Edit Group, group list is displayed.

2. Select the name of group what you want to change.
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v New Group

~ Group Not A

~ Private Delete Group *

New Group 1 Edit Group 'I}

3. Delete the previous name and enter the new name.

4.1.3.3 To delete group

If the group has a member, it cannot be deleted.

1. Click option menu (= ) and then click Delete Group button.

* When you hover the mouse cursor over the Delete Group, the group list is displayed.

Add user
v New Group

Make Group

A Group Not A
P Delete User

New Group 1 | Delete Group '%

Move User

Edit Group  »

2. Select the name of group what you want to delete.
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4.1.3.4 To move user to another group

1. Click option menu (= ) and then click Move User button.

Add user
~ New Gr

Make Group

Group Delete User

D
o ‘Ja:,' Delete Group *
e Jam
[

Edit Group »
Al MichasiP100NNN

2. Select users who you wish to move from the contact list. Click on the check box (%) to select
or deselect the feature.

[
Selected Member List 2 -

0 David
Luke James 9 Isabella
\ Lo i
. 0 James
2R
e Luke
¢

Nathan

Olivia216

e Raul
q Rinda
0 Ryan
Q" Yangi234
“ HAE

~ Private

privatel

il +

3. Click Move the selected user folder button.
4. Select group you want and then click OK button.

Move User

Select the group
you want to move members
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4.1.4

NOTE

The predefined groups, 'Group Not Assigned ' and 'Private’, cannot be deleted or changed.
A predefined name cannot be used for another group.User Search

User Search

UCS Mac client searches users with condition(name, numbers). From the search result, call

and IM is available.

-
Q, hyosung
~ Shared Contacts

@ Hyosung Lim

v LDAP

Hyosung Lim

* According to search options, UCS shared directory and LDAP search result are shown.

NOTE

LDAP can be searched if the LDAP server information has been properly configured in the

settings.
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4.2 Organization Chart

You can search for belonging to the organization chart of the company. (D This function is
supported with UCS Premium license.

[ ]
Search field: If you enter the name of the
® organization you want to query in the search field,
you can quickly search for the desired organization.
Root
@ EKR)Ericsson-LG Enterprise
CEO Office
Finance & Admin Div
International Sales Div.
EC Korea Sales Div.
% Justin
EF SCM Div. ~
EG R&D Div. e" Luke
EH Product Planning Team )
40011000 e
2000 i .
I
7000 ..
3018 —
} =

4.2.1 To search auserin an organization chart

1. When clicking organization name, users in the organization are display.

2. Click a user name in contact and the selected user’s profile is displayed.

James
2111
Offine & IDLE

Cellular Phone

Office Phone 123
Office Name

Office Department uce
Office FAX

Email Address UCP2100@ucp.com

3. You can start a call or chat from the profile window.
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Users can select a destination using the dial feature. After dialing digits and pressing enter, a
searched list is displayed and the user can select a destination from the searched list. If there is
no matching result, you can make a call using the entered digits.

~l

. 2150

Isabella

0

(11}
e
e

3*F

If you click " " all entered number can be deleted
at once, or press the Delete (Del) key on the keyboard,
you can delete single number you entered.

Results for a number you entered.

Click the Call button to make a call.
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Chapter 5
Dash Board

The Dash Board provides useful information and an easy method of management for missed

calls, new voice mail, and new IM's. It also provides a recent activity list composed of new calls
history, voice mail list, and chat list.

1 1 . 06 A M The current time and date

notifications
Jun 20 Monday
J_— Missed Call & Messages: New
missed call, new voice mail and new
m chat message.
New Voice Malil New |.M
—Recent Activity Al v
& administrator (@ 11:08/ ia a
& Rinda (1 .a L
©O-1— Recent Activity: Shows recent
activity history.
L £ Charlotte ™ o
Isabella,David,Charlotte
. we haven't talked for a while. @ %
12 ’
Notice
adminis...[Add-on brings Game] Hyperkin toyed with gamers last year when it teased a pe.. Iz
adminis...[Ben Heck'sboard game] Ben, Karen and Felix continue to work on the Hackman... — Notice: Shows notification
adminis...[Al is nearly] Someday, computers could help doctors diagnose diseases much f... Today messages.

5.1 Gotothe Dashboard

If you click the iPECS logo (-"—"ECS ), regardless of what you are doing, the dashboard
is displayed.
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The total number of missed calls and messages are controlled. If you click the missed call or

message number, selected history is displayed. You can make a call by selecting user in
missed call list.

52.1 Missed Call

New missed call list is displayed when clicking the ‘Missed Call’ icon.

5.2.2 New Voice Mail

New voicemail list is displayed when clicking the ‘New Voice Mail’ icon. You can move to the
voice mail manager and make a call back or listen to messages.

| 1

New Voice Ma

5.2.3 New I.M (Instant Message)

New message list is displayed when clicking the ‘New .M’ icon.

@41
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Recent Activity shows your recent call, voice mail and chat message history.

Recent Activity Al v
sabella, David,Charlotte
Isabella,David,Charlotte - a»,
w
Rinda 1) g
iy Rinda g

administrator

5.3.1 Recent Activity Filter
Activities can be displayed by selecting a filter option.

1. Click the LA #_ button at the top of the right side of the screen.

Click one of the options to sort the recent activity history by Call, Voice Mail, IM or All.

All ~
All

Voice Mail
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Chapter 6
Call Control

The ‘Call Control’ screen is displayed after you make a call from the Contact Area Contact. You
can control a call using various operations.

UCS client offers the following functions
¢ Call Answer/Hang-up/Reject

¢ Call transfer while receiving ring tone
* Call transfer while call connection

* Call Hold and Retrieve

* Call Recording

* Mute Your Voice

6.1.1 Call Answer

When receiving a call from others, the call control screen is displayed.

= Caller ID area displays
. caller’s information

\. F

1. Click Answer ( \) button to answer call. If call is connected, the buttons for control will be
shown.

* When the bell rings, click on the speaker (") icon to mute the ring tone.

2. When the conversation is over, click Hang up ( ) button to end an active call.

6.1.2 Reject Call

When an incoming call is ringing, click Reject (/*™%) button to reject the call.
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6.1.3 Call transfer while receiving ring tone

You can transfer a call while receiving ring tone as the below.

6.1.3.1 To transfer the call

1. While receiving ring tone, click Trans () button, the ‘Select Transfer User’ screen is
displayed.

2. Inthe screen, you can select a user in the ‘Transfer User List’ or the ‘Contact Area’ and
transfer the call.

* Select a user in the ‘Select Transfer Member’ screen.

* Select a user in the ‘Contact Area’ or enter a phone number using dial pad.

- B Selec! Trans Member

~ Group Not @ “
o David § ! .

9 James

{ l Michaei210. |
Nathan
Oliviaz16

w Tyler

o

3. To transfer to the selected user, click the TRANS (1:5) button.

4 . To transfer to the user's voice mail, click the Voicemail (") button.
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6.1.4 Call transfer while call connection

You can transfer a call after call connection.

6.1.4.1 To transfer the call

1. Click the Trans (1) button in the call control screen after making call connection. If you click
the transfer icon, the ‘Select Transfer User’ screen is displayed. In this screen, you can select a
user in the ‘Transfer User List’ or the ‘Contact Area’ and transfer the call.

2. To transfer to the selected user, click the TRANS (I:3) button.

3. To transfer to the user's voice mall, click the Voicemail (I) button.

6.1.4.2 To retrieve the transferred the call
1. When a call is transferred, the transfer button will change into a retrieve button.

@

2. When the transferred call is ringing, you can retrieve the call by clicking the retrieve button.

Call

Call Memo Calling User List (2)

6.1.5 Call Hold

You can place the call on hold by pressing the Hold (") button. You reconnect to the call by
pressing the Hold ("..1) button again.
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6.1.6 Call Recording

Selecting the Record (27) button to record the call at the UCS Client directory. You can stop
the recording using the same record button.

v . ‘' is indicated indicate that the call is being
recorded with duration of recording time.

NOTE

Call Recording is automatically ended when disconnection of voice such as call transfer, call
end or member joining to conference room is triggered.

6.1.7 Muting Your Voice

You can mute the active microphone so the connected party will not be able to hear audio from

your microphone by pressing the Microphone (") button. You can unmute by pressing same
Microphone button.

6.1.8 Volume Control

User can adjust voice and mic volumes for connected calls.

G

Call | H

Call Memo Calling User List (2)

> i N L N

1. Click Volume (©)) button, then volume controllers for speaker and voice are shown.

2. Control volumes by clicking the desired position. Moving control up increases volume, moving
down decreases volume.

NOTE
The volume of speaker and voice for new call is set to the controlled volume of the previous call.
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6.2 Group Call

You can make a call to the selected group of contacts.

6.2.1 To make a call using the Contact Area
1. Atthe Lower left of the screen UCS Mac client, click the new conversation (0) button and
the Contact Area goes to selection mode.
2. Select users in the Contact Area.
3. Click the Start a Call button to start group call.
Added member list 3 -
6O . 2 David
~ ) - 9. taballa
O.J.afncs
e
o@
L Rt
® @ H_"Ilan
-
6.2.2 To make a call using the Conversation List Area

1. Click the conversation, which has two or more users, in the conversation list.
06:02 PM

Jun 23 undefinad

Gratp IM (11}

r ] 411 Yang12,
W’ Hovs goino?
22 Charlotte 9631

A& i Gl

oGz Fh
How's gaing?

2. Clicking the Call button will call all members of the list and create a conference call.
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When you have an active call and the UCS Client is not displayed on the top, the active
Notification window displays with various call function buttons to manage the call. You can
answer, reject, mute, transfer, hold and hang up a call in the Notification window.

NOTE
If the UCS Client is displayed on the top, the Notification window will not be displayed.

6.3.1 Incoming call

When receiving a call from others, the Notification window is displayed. You may answer the
call by clicking the Answer button, or reject the call by clicking the Reject button.

& Incoming

- : . Answer
i Calling From Mia
«= Reject |~

If you want to transfer a call to a user or voice mail, click down arrow (">) button.

& Incoming

. . .  Answ
i Calling From Mia Asind
J « Reject |+

" Transfer

2o Voicemail

6.3.2 While call connection

After receiving a call from others, you can hold, hang up and transfer the call.

& Incoming
ﬁ Mia
|| Haold ~~  Hangup Y2 Transfer |

If you want to transfer a call to voice mail and mute your voice, click down arrow button.

2] Incoming
.l
I Hold = Hangup L' Transfer ['#
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Chapter 7
Instant Messaging

IM is an IP-based near real-time communication service for text information. You can create
and send a message to other UCS Client users up to 250 characters regardless of language.
All IM conversations are registered in the Conversation List and you can continue an IM by
selecting a previous conversation from the list.

NOTE
Basic emoticons (Unicode emoticon) used in Mobile Client are supported in the UCS Client.

All chat conversations are registered and displayed in chronological order in the Conversation
List Area. User can chat by selecting a chat list in this Area.

7.1.1 Initiating 1:1 Chatting

You can start the 1:1 Chatting from the Contact Area or the Conversation List.
7.1.1.1 To start chatting from the Contact Area
1. If you click a user name in the Contact Area, the user’s profile is displayed.

2. In the Profile screen, click the IM button to open the chat screen with the selected user.

Mia

.“" 2121
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3. Enter a message to start the chat and press enter to send the message.

7.1.1.2 To start chatting from the Conversation List

1. If you select a conversation in the Conversation List, the chat screen will open.

2. Enter a message to start the chat and press enter to send the message.
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If you click the Chatting ( ) menu in the chat screen, the following menu will be shown

T

7.2.1 User List

You can see the current chat members by clicking the User List menu.

Mia

User List (2)

@ v

1. Click Chatting (f) menu and select User List menu.

2. If you want to invite other users and make a multi-party conversation, click the mutli select

mode icon (- ).

3. Forinvite, refer to section 7.2.2,” Invite User”.
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7.2.2 Invite User

You can invite other users and make a new conversation.

Group IM (3) " Cs & =
User List (5) ) -
v Group Not ... (6)
%
5m Y . David X
® @ C) ®
Charlotte Mia David James (] 0 James
]
4 212 - 2108
Michael210...
o @
o Nathan
JI §
L ] Olivia216
Michael210000... q
‘ ] ' Tyler %
(]
v Private (4)
n user name
a Agxt
Q EJAE ALEX}
Invite To Group IM

1. Click Chatting () menu and select Invite User menu.
2. ‘Contact Area’ will go to selection mode, select users in the ‘Contact Area’.

3. Click Invite to Group IM to create a new conversation.

7.2.3 Call Memo

The Call memo is designed to give you brief information related to the member who is in
Conversation List. This Call memo will appear on the screen during a call.

et Mia (Cal ) X

Call Memo

Max 200 Add

1. Click Chatting (%) menu and select Call Memo menu by clicking.
2. If you want to add a call memo take a memo and click Add button to save.

3. To change a call memo, click button.
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7.2.4

1.

Record

You can check the list of call recording stored in the UCS Mac client. This menu opens the call
record folder.

Click Chatting (£) menu and select Save menu.

amoebal_12...
ucp2100_15...
ucp2101_15...
ucp2103_15...
uep2157_15...

92.201.108
50.131.138
50.131.138
50.131.138
50.131.138

Voicemails

g =ffion = % A O

3961.129.192.201.104
813000_150.150.131.138

> Recordings

| 3
I Im Voicemails » I

vy v YT wyevw

Qs

Olivia216(21..9.14.59.wav
Rinda(2102)...8.00.51.wav

2. Select a file you wish to play from the stored list.

7.2.5 Save

You can save chatting data as a text file by selecting the Save menu.

1. Click Chatting ({) menu and select Save menu. The following notification window will appear.

Save
Save As: James.txt v
Tags:
Where: §' gigakorea E

Cancel

2. Specify the name and path of the file to be saved and click the Save button.

7.2.6 Delete

You can delete all chatting data by selecting the Delete menu.

1. Click Chatting () menu and select Delete menu. The following notification window will appear.

Selected Conversation data will be deleted.

2. Select OK button.
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7.2.7 Out

You can exit the chat room by selecting the Out menu.

Click Chatting (f) menu and select Out menu. The following notification window will appear.

Are you sure you want out ? Go out it will be de
leted from the conversation list

Select OK button.

All conversation data will be deleted.
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Multi Chatting permits an IM session with multiple users, up to 50 at one time. During 1:1
Chatting, you can initiate multi chatting by selecting users from the Contact & ETC Area.
This function is supported in license.

7.3.1 To start a chat using the Contact Area

1. Click the Add conversation button in the bottom of the Conversation List Area.
2. Contact Area goes to selection mode and then select users in the Contact Area.

3. Click Start an IM button to start group chatting.

Added member list 2 The selected user in the contact
area is displayed.

Tyler

* New conversation will be added in the Conversation list and start.

7.3.2 To start a chat using the Conversation List Area

1. Click the conversation, which has more than two users, in the conversation list.

Convers... @ Group IM (3)
/| Mia
|
Mi
1L
“ Tyl
. (6]
* Theicon* “* " indicates the total number of members (including user).

2. Enter a message to start the chat and press enter to send the message.
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Chapter 8
Conversation List

When you creat a new conversation like call or chat, it will be added in the Converstaion List.

Also, you can continue the conversation from the Conversation List and all conversation data is

saved and managed..

8.1 Conversation List

You can search the conversation and delete it. And you can create a conversation with Add

button.

8.1.1 Enter conversation

You can continue the conversation by clicking a conversation in the Conversation List.

1. Select conversation that you want to chat.

N— 06:02 PM

Jun 23 undefined

Comvers.., @ (=0 Group IM {11}

L1 Yang12 0602 P
Haw's gaing

47 Isabella
Hzvs are you?
a ¥ Incorrming Call

administratar Man & 2
|#dd-an brings G

e =7 Raul

2. Enter a message to start the chat and press enter to send the message.
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8.1.2

8.1.3

Create a conversation
. Click the Add Conversation button.

. Contact Area goes to selection mode and then select users in the Contact Area

. Click Start an IM or Start a Call button.

NOTE

If there is a conversation with the person in the conversation list, the existing conversation will

be open with the exception of any group chat.

If there is not, a new conversation will be added in the conversation list and begin.

Delete a conversation

) button, the Conversation List will go to the selection mode.

. Click the Edit (

Convers... @

Select All

Charlotte
A Missed Cal
Isabella

Rinda

administrator

Raul

CE-000@

[Add-on brings Ga

Yang1234,El...

2. Select conversation that you want to delete and click Delete button.
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Chapter 9
Add-ons

You can send a SMS message to other phone & UCS Client users up to 50 characters

regardless of language. If a SMS message is received, the number of I.M count will be
increased.

To Send a SMS to users
1. Click ( =*= ) and then select the SMS Manager button.

@ Charlotte

Voicemail

Manager Manager

2. Click the New SMS button and select receivers from the Contact Area.

New SMS X
SMS recipients 3
Name Number Type Result a Harper
Gsz-cs
(]
q Jennifer Joa
arper - feady

* The receivers in the Contact Area is checked as

3. Type message and click Send button.

Send SMS Text Content

Max 50 characters

* The sending result is displayed as a 'Success' or 'Failure’ in the Results Column area.
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9.2 Visual Voicemail

Visual Voicemail provides the user with a graphical representation of their voice mailbox
messages, permitting simple management and interaction with (play, pause, stop, delete and
call to sender) the voicemail. () This function is supported in UCP/eMG system.

9.2.1 Voicemail Manager
When a new voice message arrives, the number of new voice messages ( = 1) is displayed on
the Dashboard. You can check new voice mail in Dashboard.

1. Click ( =*= ) and then select the Voicemail Manager button.

Charlotte
L 2120
@ Today iz goodday

SMS Voicemail
Manager Manager

2. Click to select the voicemail in the Voicemail List

05:31 PM

Dec 07 Wednesday

Voicemail Manager

Not Selected oo:00:00

Voicemail List (79) ‘ :I'_:::a»::: Folder ) ( Z—-— All )
Name Duration Date
£ 2151(2151) © o005 12,07
@ 1 2151(2151) © o006 12,07

3. You can use the following features in the Voicemail Manager screen:
* Play / pause / stop Voicemail
* Delete Voicemail

* Save Voicemail
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9.2.1.1 Play/ Pause /Stop Voicemail

You can play/ pause/ stop voicemails in the Voicemail Manager.

Voicemail Manager

2151(2151)

Your station is busy while playing messages.
Name Duration Date

9.2.1.1.1 Play Voicemail
1. Select the voicemail you want to play in the Voicemail List

* Icon ( V) indicates a new voice message has not been played.

2. When the Notifications screen appears, click OK to play voicemail. You can use the following
buttons during playback.

* Pause: To pause the voicemalil, click the pause (") button.
* Play: To play a voicemail, click the play ("+') button.
* Stop: To stop the voicemail, click the stop () button.

* Volume: To control volume of the voicemail, click the volume (".") button.

NOTE

The UCS Client does not receive incoming call while playing a Voicemail. The volume of
voicemail is the same as the volume of call. Refer to 6.1.8 Volume Control for details.

9.2.1.1.2 Delete voicemail
1. Select the voicemail you want to delete in the Voicemail List

2. To delete voicemail, click the delete ( ) button.

9.2.1.2 Download voicemail
You can check downloaded files by clicking Open Folder button.

1. Select the voicemail you want to download in the Voicemail List.
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2. Click the download ( — ) button to save the selected voicemail,

* To browser downloaded files, click the open folder button
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Appendix
Useful

Information

This chapter provides information on the use of open source software.

Open Source Software used in this product is listed below. You can obtain a copy of the Open
Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without

notice.
Open Source License

AngularJS MIT

AngularUl Router MIT

angular-couch-potato MIT

JQuery MIT

jQuery Ul MIT

require.js MIT

EmojiPicker.js MIT

Angular Thumbnail MIT

FileSaver.js MIT

jQuery custom content scroller MIT

ui-slider directive MIT

Moment.js MIT

ng-file-model MIT

ng-scrollbars MIT

zlib.js MIT

Q - asynchronous promises in JavaScript ~ MIT

A Lightweight JavaScript SOAP Client Apache License, Version 2.0
Sugar Library edge MIT

x2js - XML to JSON and vice versa for
JavaScript

Apache License, Version 2.0

CEF3 (Chromium Embedded Framework)

New BSD License

OpenSSL

OpenSSL Combined License

Zib License

Zlib License
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sqlite3 Public domain(no license)

CppSQLite The Code Project Open License(CPOL)

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource@ericssonlg.com

This offer is valid for a period of three (3) years from the date of the distribution of this product
by Ericsson-LG Enterprise.
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The contents of this document are subject to revision without
notice due to continued progress in methodology design and
manufacturing. Ericsson-LG Enterprise shall have no liability
for any error or damage of any kind resulting from the use of
this document.

Posted In Korea

www.ericssonlg-enterprise.com
© Ericsson-LG Enterprise Co., Ltd. 2016
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